Annexure-11

Undertaking Letter

[On Firm’s / Company’s letter head]
(to be included in Part B - Technical Proposal Envelope)

SUB: RFP for

Ref: RFP No. / dated

a. We understand that Bank shall be placing Order to the selected Bidder exclusive of
taxes only.

b. We also confirm that we have quoted the solution with GST only.

c. We also confirm that in case of invocation of any Bank Guarantees submitted to the
Bank, we will pay applicable GST on Bank Guarantee amount.

d. We are agreeable to the payment schedule as per “Payment Terms” of the RFP.
e. We hereby confirm to undertake the ownership of the subject RFP.

f. We also confirm that we have quoted for post warranty AMC rates (as per terms and
conditions of the tender), giving the rates/price in Bill of Material (BOM).

g. We hereby undertake to provide necessary hardware with latest product and software
with latest version and any third party licenses with latest version required for the
implementation of the Solution. The charges for the above have been factored in Bill
of Material (BOM), otherwise the Bid is liable for rejection. We also confirm that we
have not changed the format of BOM.

Date Signature with seal
Name :
Designation





