
Annexure-9 

Undertaking of Authenticity 

[On Firm’s / Company’s letter head] 
(to be included in Part B – Technical Proposal Envelope) 

SUB: RFP for __________________________________________________________. 

Ref: RFP No. ____/________ dated __________. 

We hereby undertake that all the hardware components/parts/assembly/software's used in 
this solution under the above like Servers, Switches, Hard Disk, Monitors, Memory etc., shall 
be original new components /parts /assembly /software only from respective 
OEMs/OSDs/OSOs of the products and that no refurbished / duplicate / second hand 
components / parts / assembly / software are being used or shall be used. 

We also undertake that in respect of Licensed Operating System/Application Software/any 
other Software if asked for by you in the purchase order, the same shall be supplied along 
with the authorized license certificate (e.g. Product Keys on Certification of Authenticity in 
case of Microsoft Window Operating System/Software etc.) and also that it shall be sourced 
from the authorized source (e.g. Authorized Microsoft Channel in case of Microsoft 
Operating System). 

We confirm that the OS and software is free from bugs, malware, covert channels in code 
etc. 

Should you require, we hereby undertake to produce the certificate from our OEM/OSD/OSO 
supplier in support of above undertaking at the time of delivery/installation. It will be our 
responsibility to produce such letters from our OEM/OSD/OSO supplier's at the time of 
delivery or within a reasonable time. 

In case of default and we are unable to comply with the above at the time of delivery or 
during installation, for the IT Hardware/Software/Solution/Services already billed, we 
agree to take back the Hardware/Software/Solution/Services without demur, if already 
supplied and return the money if any paid to us by you in this regard. 

 
Date Signature with seal 

Name               : 
Designation      : 

 




