Appendix-J (1)
(To be submitted on company letter head by all Bidders participating in Reverse
Auction)

To,
Karnataka Gramin Bank, DIT Wing, Bengaluru
Date : -----—=-mmmmmmme-

Acceptance of Reverse Auction Business Rules and Terms & conditions in respect of
Tender / RFP Ref. No. Dated For procurement of

We refer to the captioned subject and confirm that -

1) The undersigned is our authorized representative.

2) We have accepted and abide by all Terms of captioned Tender documents and Business
Rules and Terms & conditions of Reverse Auction for the procurement for which RFP is
floated.

3) Bank and Service Provider shall not be liable & responsible in any manner whatsoever
for my / our failure to access & bid in Reverse Auction due to loss of internet
connectivity, electricity failure, virus attack, problems with the PC, any other
unforeseen circumstances etc. before or during the auction event.

4) We understand that in the event we are not able to access the auction site, we may
authorize Service Provider to bid on our behalf by sending a fax containing our offer
price before the auction close time and no claim can be made by us on either Bank or
Service Provider regarding any loss etc. suffered by us due to acting upon our
authenticated fax instructions.

5) I / We do understand that Service Provider may bid on behalf of other Bidders as well in
case of above mentioned exigencies.

6) We also confirm that we have a valid digital certificate issued by a valid Certifying
Authority.

7) We will participate in Reverse Auction conducted by
(name of Service Provider) and agree to enter into an agreement with him (Service
Provider) for making the process of Reverse Auction and its result legally binding on us.

8) We will fax/email duly signed filled-in prescribed format (Appendix-J (2)) as provided
on case-to-case basis, to Bank within 24 hours of end of Reverse Auction without fail.

9) We will give break-up of our last / lowest bid price as per Bill of Material at the end of
Reverse Auction event within 48 hours without fail.

10) We undertake to supply at our final lowest bid price of Reverse Auction. In case of
back out or not supply as per the rates quoted by us, Bank is free to take appropriate
action against us and / or forfeit the Bid Security amount, debar us from participating
in future tenders.

11) We nominate our official Shri Designation

of our company to participate in Reverse Auction. We authorize Bank to
issue USER ID & PASSWORD to him. His official e-mail & contact number are as under -
Email: Mobile:

- Signature with company seal:

Name of Authorized Representative :

Designation:

Email :

Mobile :

Tel. No:

Fax No.:

Karnataka Gramin Bank, DIT Wing, Bengaluru



Appendix-J (3): Process Compliance Form

(The Bidders are required to print this on their company’s letter head and sign, stamp
before faxing to Service Provider)

To

(Name & Address of Service Provider)

Sub: Agreement to the Process related Terms and Conditions for the Reverse Auction

Dear Sir,

This has reference to the Terms & Conditions for the Reverse Auction mentioned in the
Tender document for procurement of Hardware against the RFP/Tender No.

This letter is to confirm that:

1) The undersigned is authorized representative of the company.

2) We have studied the Commercial Terms and the Business rules governing the Reverse

Auction and the RFP as mentioned in your letter and confirm our agreement to them.

3) We also confirm that we have taken the training on the auction tool and have

understood the functionality of the same thoroughly.

4) We confirm that (Bank) and (Service Provider) shall not be liable &
responsible in any manner whatsoever for my/our failure to access & bid on the
e-auction platform due to loss of internet connectivity, electricity failure, virus attack,
problems with the PC, any other unforeseen circumstances etc. before or during the
auction event.

5) We understand that in the event we are not able to access the auction site, we may
authorize (Service Provider) to bid on our behalf by sending a fax containing our
offer price before the auction close time and no claim can be made by us on either

(Bank) or (Service Provider) regarding any loss etc. suffered by us due to
acting upon our authenticated fax instructions.

6) I/we do understand that (Service Provider) may bid on behalf of other Bidders as
well in case of above mentioned exigencies.

7) We also confirm that we have a valid digital certificate/encryption certificate issued by
a valid Certifying Authority.

8) We also confirm that we will fax/email the price confirmation & break up of our quoted

price as per Appendix-J (2) as requested by (Bank) / (Service Provider)
within the stipulated time.

We, hereby confirm that we will honour the Bids placed by us during the auction process.

With regards

Signature with company seal Name - Company / Organization -
Designation within Company / Organization -

Address of Company / Organization -

Karnataka Gramin Bank, DIT Wing, Bengaluru



