
F. Ownership & Awarding of Contract 

 

1.​ Bid Validity Period 

The Offer submitted and the prices quoted therein shall be valid for 180 days from the date of 

opening of Commercial Bid. Bid valid for any shorter period shall be rejected by the Bank. 

 

2.​ Proposal Ownership 

The proposal and all supporting documentation submitted by the bidder shall become the 

property of the Bank. As the Bidder's proposal is central to the evaluation and selection process, 

it is important that, the bidder carefully prepares the proposal as per the prescribed format only. 

Under no circumstance, the format can be changed, altered or modified. Bidders must provide 

categorical and factual replies to specific questions. Bidders may provide additional technical 

literature relating to their proposal but in a separate Annexure. Correct and current technical 

details must be completely filled in. The Appendices/ Annexures to this RFP shall form integral 

part of the RFP. 

3.​ Project Ownership 

3.1.​If the bidder is offering solutions/products from other bidders/principals, as required in this 

RFP, they shall detail the responsibilities of the parties involved and also submit a letter of 

undertaking from the parties mentioning their consent and assurance for satisfactory 

performance of the project. The bidder must specify any and all relationships with third 

parties in respect of the ownership and also maintenance & support of all hardware and 

software related to Solution which are relevant to this RFP. 

3.2.​ Ownership letter by the bidder to be submitted (Undertaking letter by the bidder taking the 

ownership of the project execution) in case third party also involved in project execution either fully 

or partially. The bidder shall also submit the ownership certificate issued by the third party clearly 

mentioning the extent of ownership. 

3.3.​ The Bidder also has to submit a certificate/Letter from OEM that the proposed services any 

other related software offered by the bidder to the Bank are correct, viable, technically feasible for 

implementation and it will work without any hassles. 

 

4.​ Acceptance of Offer 

4.1.​ The Bank reserves its right to reject any or all the offers without assigning any reason thereof 

whatsoever. 

4.2.​ The Bank will not be obliged to meet and have discussions with any bidder and/or to 

entertain any representations in this regard. 

4.3.​ The bids received and accepted will be evaluated by the Bank to ascertain the best and 

lowest bid in the interest of the Bank. However, the Bank does not bind itself to accept the lowest or 

any Bid and reserves the right to reject any or all bids at any point of time prior to the order without 

assigning any reasons whatsoever. The bank reserves the right to re-tender the RFP with or without 



modifications. Bank shall not be obliged to inform the affected bidder(s) of the grounds for the 

Bank's rejection. 

4.4.​ The bidder including those, whose tender is not accepted shall not be entitled to claim any 

costs, charges, damages and expenses of and incidental to or incurred by him through or in 

connection with his submission of tenders, even though the Bank may elect to modify/withdraw the 

tender. 
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5.​ Award of Contract 

5.1.​ Bank will notify the name of the selected bidder/s by displaying in the Notice Board of the 

Bank. 

5.2.​ For award of contract, the clauses mentioned in Section-H shall be applicable in addition to 

other provisions in the bidding document in this regard 

5.3.​ The contract shall, be awarded and the order shall be placed on selected L1 Bidder. Bank may 

release the order either in Full or in part or place more than one order towards the contract based 

on project plan. 

5.4.​ The selected bidder shall submit the acceptance of the order within seven days from the 

date of receipt of the order. No conditional or qualified acceptance shall be permitted. The effective 

date for start of provisional contract with the selected Bidder shall be the date of acceptance of the 

order by the bidder. 

5.5.​ Bank reserves its right to consider at its sole discretion the late acceptance of the order by 

selected bidder. 

5.6.​ The Shortlisted bidder/s will be required to supply the solution along with the 

hardware/software to various branches / Offices of the Bank at the rates not higher than the agreed 

rate finalized under this RFP 

6.​ Effective Date 

6.1.​ The effective date shall be date of acceptance of the order by the selected bidder. However, 

the bidder shall submit the acceptance of the order within seven days from the date of receipt of 

order. The Bank reserves the right to consider the late acceptance of the order, if any, at its 

discretion. 



6.2.​ Failure to accept the order within seven days from the date of receipt of the order, makes the 

EMD liable for forfeiture at the discretion of the Bank. 

 

7.​ Project Execution 

The entire project needs to be completed expeditiously. The Bank and the selected bidder shall 

nominate a Project Manager each immediately on acceptance of the order, who shall be the single 

point of contact for the project at Bengaluru. However, for escalation purpose, details of other 

persons shall also be given. The project manager nominated by the bidder should have prior 

experience in implementing similar project. Project Kick-Off meeting should happen within 7 days 

from the date of acceptance of purchase order. The Bidder shall submit a Weekly progress report to 

the Bank as per format, which will be made available to the selected bidder. 

8.​ Security Deposit / Performance Bank Guarantee 

8.1.​ The successful bidder should submit a Security Deposit / Performance Guarantee as specified 

in Bid Schedule within 15 days from the date of acceptance of the Order or within 21 days from the 

date of issue of Purchase Order. 

8.2.​ ​ If the Security Deposit /Performance Guarantee is not submitted within the time 

stipulated above, penalty at 0.50% for each completed calendar week of delay or part thereof on the 

value of the order (Exclusive of Taxes) plus GST will be deducted from the delivery payment or from 

any other payments for the delay in submission of Bank Guarantee. The total penalty under this 

clause shall be restricted to 5% of the total order value (Exclusive of Taxes) plus GST. 
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8.3.​ Security Deposit should be submitted by way of DD drawn on Canara Bank payable at 

Bengaluru / Bank Guarantee may be obtained from any of the Scheduled Banks (other than Canara 

Bank). 

The Bank Guarantee issued by the issuing Bank on behalf of Bidder in favour of Canara Bank shall be 

in paper form as well as issued under the "Structured Financial Messaging System" (SFMS). However, 

it should be as per Appendix-G. Any bank guarantee submitted in physical mode, including EMD/bid 

guarantee which cannot be verifiable through SFMS will be summarily rejected. 



8.4.​ Security Deposit/Performance Bank Guarantee should be valid for Total Contract Period from 

the date of last installation and shall be retained till thecompletion of Contract period. The guarantee 

should also contain a claim period of Three months from the last date of validity. 

8.5.​ The selected bidder shall be responsible for extending the validity date and claim period of 

the Bank guarantees as and when it is due, on account of incompletion of the project and warranty 

period. 

8.6.​ The security deposit / bank guarantee will be returned to the bidder on completion of 

Contract Period. 

8.7.​ The Bank shall invoke the Bank guarantee before the expiry of validity, if work is not 

completed and the guarantee is not extended, or if the selected bidder fails to complete his 

obligations under the contract. The Bank shall notify the selected bidder in writing before invoking 

the Bank guarantee. 

 

9.​ Execution of Agreement 

9.1.​ Within 21 days from the date of acceptance of the Order or within 30 days from the date of 

issue of Purchase Order_. the selected bidder shall sign a stamped "Agreement" with the Bank at 

Bengaluru as per the format provided by the Bank. Failure to execute the Agreement makes the EMD 

liable for forfeiture at the discretion of the Bank and also rejection of the selected Bidder. 

9.2.​ The Agreement shall include all terms, conditions and specifications of RFP and also the Bill 

of Material and Price, as agreed finally after Bid evaluation. The Agreement shall be executed in 

English language in one original, the Bank receiving the duly signed original and the selected Bidder 

receiving the photocopy. The Agreement shall be valid till allcontractual obligations are fulfilled. 

9.3.​ The Integrity Pact Agreement submitted by the bidder during the Bid submission will 

automatically form a part of the Contract Agreement till the conclusion of the contract. 

10.​ Pricing 

10.1.​ The Price offered to the Bank must be in Indian Rupees inclusive of all taxes but Exclusive of 

GST(CGST /SGST /IGST). The Vendor has to quote the applicable taxes separately in the Bill of 

Material. 

10.2.​ ​ The item value along with GST should be claimed in the invoice and GST will be paid 

in actuals at our end. 

10.3.​ No escalation in price quoted is permitted for any reason whatsoever. Prices quoted must be 

firm till theprice validity period. 

10.4.​ From the date of placing the order till thedelivery of the systems, if any changes are brought 

in the duties such as excise/customs etc., by the Government resulting in 
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reduction of the cost of the systems, the benefit arising out of such reduction shall be passed on to 

the Bank. 

10.5.​ Applicable Taxes will be paid at actuals. 

 

11.​ Order Cancellation/Termination of Contract 

11.1.​ ​ The Bank reserves its right to cancel the entire / unexecuted part of the Purchase 

Order at any time by assigning appropriate reasons and recover expenditure incurred by the Bank in 

addition to recovery of liquidated damages in terms of the contract, in the event of one or more of 

the following conditions: 

11. 1. 1. Delay in delivery of e-Procurement services in the specified period. 

11.1.2.​ Serious discrepancies noted in the inspection. 

11.1.3.​ Breaches in the terms and conditions of the Order. 

11.2.​ The Bank reserves the right to cancel the contract placed on the selected bidder and recover 

expenditure incurred by the Bank on the following circumstances: 

11.2.1.​ Non submission of acceptance of order within 7 days of order. 

11.2.2.​ Excessive delay in execution of order placed by the Bank. 

11.2.3.​ The selected bidder commits a breach of any of the terms and conditions of the bid. 

11.2.4.​ The bidder goes in to liquidation voluntarily or otherwise. 

11.2.5.​ An attachment is levied or continues to be levied for a period of 7 days upon the effects of 

the bid. 

11.2.6.​ The progress made by the selected bidder is found to be unsatisfactory. 

11.2.7.​ If deductions on account of liquidated Damages exceeds more than 10% of the total contract 

price. 

11.3.​ ​ Bank shall serve the notice of termination to the bidder at least 30 days prior, of its 

intention to terminate services. 

11.4.​ In case the selected bidder fails to conduct an event as per stipulated schedule, the Bank 

reserves the right to get it conducted by alternate sources at the risk, cost and responsibility of the 

selected bidder by giving 7 days prior notice to the bidder. 

11.5.​ ​ After the award of the contract, if the selected bidder does not perform satisfactorily 

or delays execution of the contract, the Bank reserves the right to get the balance contract executed 

by another party of its choice by giving one months notice for the same. In this event, the selected 

bidder is bound to make good the additional expenditure, which the Bank may have to incur to carry 

out for the execution of the balance of the order/contract. Such additional expenditure shall be 

incurred by the bank within reasonable limits ft at comparable price prevailing in the market. This 

clause is also applicable, if for any reason, the contract is cancelled. 



11.6.​ The Bank reserves the right to recover any dues payable by the selected bidder from any 

amount outstanding to the credit of the selected bidder, including the pending bills and security 

deposit, if any, under this contract. 

11.7.​ In addition to the cancellation of purchase order, the Bank reserves its right to invoke the 

Bank Guarantee or foreclose the Security Deposit given by the bidder towards non- 

performance/non-compliance of the terms and conditions of the contract, to appropriate towards 

damages. 
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