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CITIZENs  CHARTER
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 
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1. ¸À£Àß¢£À C£Àé¬ÄPÉ 

 

        


      
       
        



     

       
   

      
      
       
       




         


         


 
       


 
 


¸ÉÃªÉUÀ¼ÀÄ: 
 


2.  
 
 
 
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 
 
 
 
 
 
 
 
 



2. £ÀªÀÄä §zÀÞvÉUÀ¼ÀÄ 
       


       



        
      


 


       


        


       





3. 
         
       
     




        
      


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


 


 
     
        
    
      


       
      


 
       


 
      


 
1.  
 
 
 
 

       
      
      

 
 
 
     


 

4. 
 
 
        

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5. 

 
 
 
        


 


      


        


 


     


 



 



        


      





 



    
      
       


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
  
       


 
      


 


          


      


 


        
     
   
      
        


        


       


       
     
       
      


        


       
      
      
      
       
       
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       


        

     


  


 


       


      



 

6. 

 
         


       
      
      
   
      


 





        


 


 
       


        


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


 
    


        






     
      
     
 

 


 

7. 
      

       
      

      
      


 


 
   

      

      
       
      
      


     
     



Page 11 of 23 

 

     
       
     




       
      


   

    
      
      


      
       



 

8.  
     
        
      
      

       

       
       
      
       
       

 

9. 
        
       
     
     
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      
       
        
      




          


 
 


      




 
       




       


 

 
 

10. 
        


 



 
     
       


      
   



 
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      


 


         



 

11. 
 




 
        
     
        


      


 

12. 
       

 

13. 
       
         

         
       

 

14. 
      

 

15. 
       
        

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



16. 
         


  


       


          
      



         
      


 



     
      
     
        


 
     



 

17. 

        
       


      
      
     

        

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


 



 



 



    

     
    
    
  
  
   
  

     



  
    
   
    
  
   
    
 
     







 
  



 


   






  





  





  





 



 

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 

  
  
    
    
   
   
    
  
  
   


  
 

  
  
    


     
  
   



  

 
 

 CRILC  




 
  






 
 

 


    
 

   





 


  



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
  
  










 


 



  


 


 


 






 

   




















 











 



  



 

 


  





 


  
   





 


 


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

 
 
 




 

 




 
 
 
 

19. 
 
 

        
       
         


 


 
         

       
 

         
 

 
       
 

 

         

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
       
 

 
      


         
      


         


 
 


 
 


         


       


        




 


      



       


      


          
 

     
         
    
 

  
       

.
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 


 


        



       


  
  

       
     
      

 

      


      
        



  
     

    
 

 
 
 ¸

      


       


 

20. 
 
      

       
      
      

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      


       




 


  
         



21. PÀÄAzÀÄ PÉÆgÀvÉ ¤ªÁgÀuÁ «¨sÁUÀ 
         
    
        
      


          

      

      
         
       
      
www.karnatakagraminbank.com - grievance - Register your complaint through our Public 
Grievance Redressal System (PGRS) 
 












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





32, 
 - 583103 
 : 08392-236457/444 

 dw.devp@kgbk.in 

 

 




          


      
        

     (18001025250)    
    
 www.karnatakagraminbank.com 

       



  




Email : crpc@rbi.org.in


Banking Ombudsman 
Centralised Receipt & Processing Centre 
Reserve Bank of India 
4th floor, Sector  17 
Chandigarh  160017 
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


 
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