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Appendix – A 
 

Checklist of Bid Submission 
Instructions to be noted while preparing & submitting PART A - BID 

The Proposal should be made in an organized, structured, and neat manner. Brochures/ 
leaflets should not be submitted in loose form. All the pages of the submitted bids should be 
filed and paginated (serially numbered) with seal and signature of the authorized signatory. 

All the Annexures should be submitted in Bidder’s Letter Head in the following Part of Bid A. 

Part A- Conformity to Eligibility Criteria Bid 

Sr 
No 

Description 
Bidder's 
Remarks 

Page No 

1 

Power of Attorney / Authorization letter signed by the 
Competent Authority with the seal of the Bidder’s company / 
firm in the name of the person signing the tender documents 
with supporting documents.     

2 Application Money    

3 
Earnest Money Deposit (EMD) / Bank Guarantee in lieu of EMD 
/ Exemption Certificate. Or Bid Security Declaration (as per 
Appendix H) [Eligible Bidders as per RFP terms]     

4 
Eligibility Criteria Declaration as per Annexure-1 with 
documentary proof in support of the Eligibility Criteria     

5 
Confirmation to Scope of Work and Technical & Functional 
Requirements [Take Print out Scope of Work as per Annexure 
– 2 and Bidder to submit it along with their Signature/s.     

6 Bid Covering letter as per Annexure-3.     

7 Bidder’s Profile as per Annexure-4.     

8 Service Support Details as per Annexure-5     

9 Track Record of Past Implementation as per Annexure-6     

10 Non-Disclosure Agreement as per Annexure-7     

11 Black Listing Declaration as per Annexure -8     

12 Make in India Certificate as per Annexure-9     

13 Self-Declaration regarding Legal Cases as per Annexure -10     

14 MAF from OEM as per Annexure -11     

15 Undertaking from OEM as per Annexure -12     

16 Integrity Pact as per Appendix-I     

17 Microsoft Enterprise agreement partner copy     

18 
Undertaking for Information Security Compliance as per 
Annexure - 19     
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Appendix – B 
 

Checklist of Bid Submission 
Instructions to be noted while preparing & submitting PART B - BID 

The Proposal should be made in an organized, structured, and neat manner. Brochures/ 
leaflets should not be submitted in loose form. All the pages of the submitted bids should be 
filed and paginated (serially numbered) with seal and signature of the authorized signatory. 

All the Annexures should be submitted in Bidder’s Letter Head in the following Parts of Bid B. 

 

Part B - Technical Proposal Bid 

 

Sr 
No 

Description 
Bidder's 
Remarks 

Page No 

1 Escalation Matrix as per Annexure-13     

2 Compliance Statement as per Annexure-14     

3 Masked Bill of Material as per Annexure -15 ( with Masking of Prices)     

4 Conformity Letter as per Annexure -16     

5 Compliance to Onsite Resources as per Annexure – 17     

6 Undertaking for Authenticity as per Annexure – 18     

7 

Technical write-up such as Executive summary, Approach and 
Methodology for implementation and maintenance along with list of 
other infrastructure required, if any. Brochures, leaflets, manuals 
etc. along with Project Plan & Transition Plan. (Not more than 25 
pages). 
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Appendix – C 
 

Checklist of Bid Submission 
Instructions to be noted while preparing & submitting PART C - BID 

The Proposal should be made in an organized, structured, and neat manner. Brochures / 
leaflets should not be submitted in loose form. All the pages of the submitted bids should be 
filed and paginated (serially numbered) with seal and signature of the authorized signatory. 

All the Annexures should be submitted in Bidder’s Letter Head in the following Part of Bid C. 

 

Part C - Commercial Bid 

 

Sr 
No 

Description Bidder's Remarks Page No 

1 Bill of Material as per Annexure -15 (with Prices)   
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Appendix - D 

Pre-Bid Query 

[Should be submitted on Bidder Company’s Letter Head with 
Company Seal and Signature of the Authorised Person] 

Note: If the Bidder has any comments/clarifications that Bidder expects to be responded are 
to be shared by the Bidder in the below mentioned format. Queries are to be shared strictly 
via email apmgroup@kgbk.in in Excel format. 

 
Reference No: Date: 

To 

General Manager, 
Karnataka Gramin Bank, 
Canara Bank RRBs CBS Project Office, 
19-19/1, III floor, Above Canara Bank Regional Office, 
South End Road, Basavanagudi, 
Bengaluru – 560004. 
 
Dear Sir, 
 
Sub: RFP for ………………………………………………………………………………………………………… 
Ref: RFP No………………. /………………….dated………………………………. 
 

Sl. 

No. 

Bidder’s 

Name  

Section & 

Page 

Number 

RFP 

Clause 

Clause/Technical 

Specification (as per 

RFP) 

Bidder's Query 

  

 

   

Signature of the Authorized Signatory 

with Company Seal. 

Name of the Authorized Signatory : 

Designation                                  : 

Company / Organization               : 

Place : 

Date  : 

 

 

mailto:apmgroup@kgbk.in
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Appendix – E 
Authorization Letter 

[Should be submitted on Company’s Letter Head with Company Seal 
and Signature of the Authorised Person] 

Note: This authorization letter is to be presented by the authorized person at the time of Opening 

of Eligibility Criteria (Part A), Technical Proposal (Part B) and Commercial Bid - (Part C) Bid. 

 
Reference No: Date: 

To 

General Manager, 
Karnataka Gramin Bank, 
Canara Bank RRBs CBS Project Office, 
19-19/1, III floor, Above Canara Bank Regional Office, 
South End Road, Basavanagudi, 
Bengaluru – 560004. 
 
Dear Sir, 
Sub: RFP for ………………………………………………………………………………………………………… 
Ref: RFP No………………. /………………….dated………………………………. 

 
 

This has reference to your above RFP.  

 

Mr. /Miss. / Mrs. ________________________________________is hereby authorized to 

attend the bid opening of the above RFP on ______________(Date) on behalf of our 

organisation. 

 

The specimen signature of the representative is attested below: 

 

 

Specimen Signature of Representative 

 

Signature of the Authorized Signatory 

with Company Seal. 

 

Name of the Authorized Signatory : 

Designation                                  : 

Company / Organization               : 

Place : 

Date  : 
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Appendix - F 

Bank Guarantee in lieu of EMD as Bid Security 

(To be submitted on Non-Judicial stamp paper of appropriate value  

Purchased in the name of the issuing Bank) 

 

 
Reference No: Date: 

To 

General Manager, 
Karnataka Gramin Bank, 
Canara Bank RRBs CBS Project Office, 
19-19/1, III floor, Above Canara Bank Regional Office, 
South End Road, Basavanagudi, 
Bengaluru – 560004. 
 
 
Sub: RFP for ………………………………………………………………………………………………………… 
Ref: RFP No………………. /………………….dated………………………………. 
 
WHEREAS..........................................(Company Name) registered under the Indian 
Companies Act 1956 and having its Registered Office at 
.................................................................. India (hereinafter referred to as “the 
VENDOR”) proposes to tender and offer in response to tender Ref. No. …………….. dated 
…………………. (hereinafter called the “TENDER”) 
 
AND WHEREAS, in terms of the conditions as stipulated in the TENDER, the VENDOR is 
required to furnish a Bank Guarantee in lieu of the Earnest Money Deposit (EMD), issued by 
a Scheduled Commercial Bank in India in your favour to secure the order of the RFP in 
accordance with the RFP Document (which guarantee is hereinafter called as “BANK 
GUARANTEE”) 
 
AND WHEREAS the VENDOR has approached us, 
............................................................ for providing the BANK GUARANTEE AND 
WHEREAS at the request of the VENDOR and in consideration of the proposed TENDER to you, 
WE,............................................................having .....................Office 
at...........................................................,India have agreed to issue the BANK 
GUARANTEE. 
 
THEREFORE, WE, ......................................................., through our local office at 
................... India furnish you the Bank GUARANTEE in manner hereinafter contained and 
agree with you as follows: 
 
1. We....................................., undertake to pay the amounts due and payable under 

this Guarantee without any demur, merely on demand from you and undertake to 
indemnify you and keep you indemnified from time to time to the extent of 
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Rs........................(Rupees ..............................only) an amount equivalent to the 
EMD against any loss or damage caused to or suffered by or that may be caused to or 
suffered by you on account of any breach or breaches on the part of the RFP of any of 
the terms and conditions contained in the RFP and in the event of the VENDOR commits 
default or defaults in carrying out any of the work or discharging any obligation in relation 
thereto under the RFP or otherwise in the observance and performance of any of the 
terms and conditions relating thereto in accordance with the true intent and meaning 
thereof, we shall forthwith on demand pay to you such sum or sums not exceeding the 
sum of Rs......................(Rupees......................................... only) as may be 
claimed by you on account of breach on the part of the VENDOR of their obligations in 
terms of the RFP. 
 

2. Notwithstanding anything to the contrary contained herein or elsewhere, we agree that 
your decision as to whether the VENDOR has committed any such default or defaults and 
the amount or amounts to which you are entitled by reasons thereof will be binding on 
us and we shall not be entitled to ask you to establish your claim or claims under Bank 
Guarantee but will pay the same forthwith on your demand without any protest or demur. 
 

3. This Bank Guarantee shall continue and hold good until it is released by you on the 
application by the VENDOR after expiry of the relative guarantee period of the RFP and 
after the VENDOR had discharged all his obligations under the RFP and produced a 
certificate of due completion of work under the said Tender and submitted a “No Demand 
Certificate’’ provided always that the guarantee shall in no event remain in force after 
the day of ....................... without prejudice to your claim or claims arisen and 
demanded from or otherwise notified to us in writing before the expiry of the said date 
which will be enforceable against us notwithstanding that the same is or are enforced 
after the said date. 

 

4. Should it be necessary to extend Bank Guarantee on account of any reason whatsoever, 
we undertake to extend the period of Bank Guarantee on your request under intimation 
to the VENDOR till such time as may be required by you. Your decision in this respect 
shall be final and binding on us. 
 

5. You will have the fullest liberty without affecting Bank Guarantee from time to time to 
vary any of the terms and conditions of the Tender or extend the time of performance 
of the Tender or to postpone any time or from time to time any of your rights or powers 
against the VENDOR and either to enforce or forbear to enforce any of the terms and 
conditions of the said RFP and we shall not be released from our liability under Bank 
Guarantee by exercise of your liberty with reference to matters aforesaid or by reason 
of any time being given to the VENDOR or any other forbearance, act or omission on your 
part of or any indulgence by you to the VENDOR or by any variation or modification of 
the RFP or any other act, matter or things whatsoever which under law relating to 
sureties, would but for the provisions hereof have the effect of so releasing us from our 
liability hereunder provided always that nothing herein contained will enlarge our 
liability hereunder beyond the limit of Rs.................  
pees....................................only ) as aforesaid or extend the period of the 
guarantee beyond the said day of ...................... unless expressly agreed to by us in 
writing. 
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6. The Bank Guarantee shall not in any way be affected by your taking or giving up any 

securities from the VENDOR or any other person, firm or company on its behalf or by the 
winding up, dissolution, insolvency or death as the case may be of the VENDOR. 
 

7. In order to give full effect to the guarantee herein contained, you shall be entitled to 
act as if we were your principal debtors in respect of all your claims against the VENDOR 
hereby guaranteed by us as aforesaid and we hereby expressly waive all our rights of 
surety ship and other rights, if any, which are in any way inconsistent with any of the 
provisions of Bank Guarantee. 
 

8. Subject to the maximum limit of our liability as aforesaid, Bank Guarantee will cover all 
your claim or claims against the VENDOR from time to time arising out of or in relation 
to the said RFP and in respect of which your claim in writing is lodged on us before expiry 
of Bank Guarantee. 

 

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, 
telex, fax or registered post to our local address as aforesaid and if sent accordingly it 
shall be deemed to have been given when the same has been posted. 
 

10. The Bank Guarantee and the powers and provisions herein contained are in addition to 
and not by way of limitation of or substitution for any other guarantee or guarantees 
here before given to you by us (whether jointly with others or alone) and now existing 
uncancelled and that Bank Guarantee is not intended to and shall not revoke or limit 
such guarantee or guarantees. 

 

11. The Bank Guarantee shall not be affected by any change in the constitution of the 
VENDOR or us nor shall it be affected by any change in your constitution or by any 
amalgamation or absorption thereof or therewith but will ensure to the benefit of and 
be available to and be enforceable by the absorbing or amalgamated company or 
concern. 
 

12. The Bank Guarantee shall come into force from the date of its execution and shall not 
be revoked by us any time during its currency without your previous consent in writing. 
 

13. We further agree and undertake to pay you the amount demanded by you in writing 
irrespective of any dispute or controversy between you and the VENDOR. 
 

14. Notwithstanding anything contained herein above; 
 

i) our liability under this Guarantee shall not exceed Rs.......................... ( 
Rupees.......................................only) ; 

ii)  this Bank Guarantee shall be valid upto and including the date ............;  and 
iii)  we are liable to pay the guaranteed amount or any part thereof under this Bank 

Guarantee only and only if you serve upon us a written claim or demand on or before 
the expiry of this guarantee. 
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15. We have the power to issue this Bank Guarantee in your favour under the Memorandum 
and Articles of Association of our Bank and the undersigned has full power to execute 
this Bank Guarantee under the Power of Attorney issued by the Bank. 

 

For and on behalf of 

Branch Manager 

Seal & Address 

 

 

  



RFP ref: KaGB: Project Office: RFP:02:2024-25 dated 03.06.2024 

Page 10 of 39 

 

Appendix-G 

Proforma of Bank Guarantee for Contract Performance 

(To be submitted on Non-Judicial stamp paper of appropriate value Purchased in the name 

of the issuing Bank) 

Reference No: Date: 

To 

General Manager, 
Karnataka Gramin Bank, 
Canara Bank RRBs CBS Project Office, 
19-19/1, III floor, Above Canara Bank Regional Office, 
South End Road, Basavanagudi, 
Bengaluru – 560004. 
 
 
Sub: RFP for ………………………………………………………………………………………………………… 
Ref: RFP No………………. /………………….dated………………………………. 

WHEREAS (Name and address of M/s XXXX Ltd (hereinafter referred to as “the 

CONTRACTOR”) has undertaken to supply, transportation, transit insurance, local delivery 

and installation insurance up to Acceptance by the bank, Acceptance testing and also 

includes documentation, warranty, annual maintenance, if contracted, and training or demo 

of your personnel related to …………………………………………………………………………..(Description of 

RFP) as per their Contract…………………… dated _______________with you (hereinafter 

referred to as “the CONTRACT” )  

AND WHEREAS in terms of the Conditions as stipulated in the Contract, the CONTRACTOR is 

required to furnish, a Bank Guarantee by way of Performance Guarantee, issued by a 

Scheduled Bank in India, in your favor, as per Clause ______ of the CONTRACT, to secure due 

and satisfactory compliance of the obligations by the CONTRACTOR on their part, in 

accordance with the CONTRACT, (which guarantee is hereinafter called as “the 

PERFORMANCE GUARANTEE)” 

AND WHEREAS the CONTRACTOR has approached us, (Name of the issuing Bank) for providing 

the PERFORMANCE GUARANTEE, 

AND WHEREAS in consideration of the fact that the CONTRACTOR is our valued constituent 

and the fact that he has entered into the CONTRACT with you, WE (Name of the Bank) having 

our Registered Office at, ______________and local office at __________, India have agreed 

to issue the PERFORMANCE GUARANTEE, 
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THEREFORE, WE (Name of the issuing Bank) through our local office at _________ India 

furnish you the PERFORMANCE GUARANTEE in manner hereinafter contained and agree with 

you as follows: 

We (Name of the issuing Bank), undertake to indemnify you and keep you indemnified from 

time to time to the extent of Rs__________ (Rupees___________) an amount equivalent to 

10% of the Contract Price against any loss or damage caused to or suffered by or that may 

be caused to or suffered by you on account of any breach or breaches on the part of the 

CONTRACTOR of any of the terms and conditions contained in the Contract and in the event 

of the CONTRACTOR default or defaults in carrying out any of the work or discharging any 

obligation in relation thereto under the CONTRACT or otherwise in the observance and 

performance of any of the terms and conditions relating thereto in accordance with the true 

intent and meaning thereof, we shall forthwith on demand pay to you such sum or sums not 

exceeding the sum of Rs__________ (Rupees____________________) may be claimed by you 

on account of breach on the part of the CONTRACTOR of their obligations in terms of the 

CONTRACT. 

Notwithstanding anything to the contrary we agree that your decision as to whether the 

CONTRACTOR has made any such default or defaults and the amount or amounts to which 

you are entitled by reasons thereof will be binding on us and we shall not be entitled to ask 

you to establish your claim or claims under Performance Guarantee but will pay the same 

forthwith on your demand without any protest or demur. 

This Performance Guarantee shall continue and hold good until it is released by you on the 

application by the CONTRACTOR after expiry of the relative guarantee period of the Contract 

and after the CONTRACTOR had discharged all his obligations under the Contract and 

produced a certificate of due completion of the work under the Contract and submitted a 

“No Demand Certificate” provided always that the guarantee shall in no event remain in 

force after the day of___________ without prejudice to your claim or claims arisen and 

demanded from or otherwise notified to us in writing before the expiry of three months from 

the said date which will be enforceable against us notwithstanding that the same is or are 

enforced after the said date. 

Should it be necessary to extend Performance Guarantee on account of any reason 

whatsoever, we undertake to extend the period of Performance Guarantee on your request 

under intimation to the CONTRACTOR till such time as may be required by you. Your decision 

in this respect shall be final and binding on us. 

You will have the fullest liberty without affecting Performance Guarantee from time to time 

to vary any of the terms and conditions of the Contract or extend the time of performance 

of the Contract or to postpone any time or from time to time any of your rights or powers 

against the CONTRACTOR and either to enforce or forbear to enforce any of the terms and 

conditions of the Contract and we shall not be released from our liability under Performance 

Guarantee by the exercise of your liberty with reference to matters aforesaid or by reason 

of any time being given to the CONTRACTOR or any other forbearance, act, or omission on 
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your part of or any indulgence by you to the CONTRACTOR or by any variation or modification 

of the Contract or any other act, matter or things whatsoever which under law relating to 

sureties, would but for the provisions hereof have the effect of so releasing us from our 

liability hereunder provided always that nothing herein contained will enlarge our liability 

hereunder beyond the limit of Rs. _________ (Rupees______________) as aforesaid or extend 

the period of the guarantee beyond the said day of __________ unless expressly agreed to 

by us in writing. 

The Performance Guarantee shall not in any way be affected by your taking or giving up any 

securities from the CONTRACTOR or any other person, firm or company on its behalf or by 

the winding up, dissolution, insolvency or death as the case may be of the CONTRACTOR. 

In order to give full effect to the guarantee herein contained, you shall be entitled to act as 

if we were your principal debtors in respect of all your claims against the CONTRACTOR 

hereby guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety 

ship and other rights, if any, which are in any way inconsistent with any of the provisions of 

Performance Guarantee. 

Subject to the maximum limit of our liability as aforesaid, Performance Guarantee will cover 

all your claim or claims against the CONTRACTOR from time to time arising out of or in 

relation to the Contract and in respect of which your claim in writing is lodged on us before 

expiry of three months from the date of expiry of Performance Guarantee. 

Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, 

fax, or registered post to our local address as aforesaid or by email preferably to 

___________________ (email ID of the BG issuing bank) or by SFMS preferably to 

____________________ (IFSC of the BG issuing bank). If sent by post it shall be deemed to 

have been given when the same has been posted. 

The Performance Guarantee and the powers and provisions herein contained are in addition 

to and not by way of limitation of or substitution for any other guarantee or guarantees 

heretofore given to you by us (whether jointly with others or alone) and now existing un-

cancelled and that Performance Guarantee is not intended to and shall not revoke or limit 

such guarantee or guarantees. 

The Performance Guarantee shall not be affected by any change in the constitution of the 

CONTRACTOR or us nor shall it be affected by any change in your constitution or by any 

amalgamation or absorption thereof or therewith but will endure to the benefit of and be 

available to and be enforceable by the absorbing or amalgamated company or concern. 

The Performance Guarantee shall come into force from the date of its execution and shall 

not be revoked by us any time during its currency without your previous consent in writing. 

We further agree and undertake to pay you the amount demanded by you in writing 

irrespective of any dispute or controversy between you and the CONTRACTOR. 
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Notwithstanding anything contained herein 

i. Our liability under this guarantee shall not exceed Rs. ____________ 
(Rupees______________________only) 

ii. This guarantee shall be valid up to __________ and; 
 

iii. We are liable to pay the guaranteed amount or any part thereof under this 
guarantee only and only if you serve upon us a written claim or demand at 
Bengaluru on or before ________________ (mention period of the guarantee as 
found under clause ii. above plus claim period). 

 

We have the power to issue Performance Guarantee in your favour by statute and the 

undersigned has full power to execute Performance Guarantee under the Power of Attorney 

given to him by the Bank. 

Dated this ________________ day of ___________________ 2024. 

For and on behalf of  

___________________ BRANCH MANAGER SEAL ADDRESS PLACE 

 
 

This Bank guarantee should be confirmed through SFMS by the issuing Bank and the 

details are as follows 

Name of the Bank: Karnataka Gramin Bank 

Name of the Branch: CHITRADURGA 

IFSC Code: PKGB0010506 
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Appendix - H 

Bid Security Declaration 

[Should be submitted on Bidder Company’s Letter Head with 
Company Seal and Signature of the Authorised Person] 

(To be included in Part A - Conformity to Eligibility Criteria Envelope) 

 
Reference No: Date: 

To 

General Manager, 
Karnataka Gramin Bank, 
Canara Bank RRBs CBS Project Office, 
19-19/1, III floor, Above Canara Bank Regional Office, 
South End Road, Basavanagudi, 
Bengaluru – 560004. 
 
Dear Sir, 
 
Sub: RFP for ………………………………………………………………………………………………………… 
Ref: RFP No………………. /………………….dated………………………………. 

DECLARATION 

We declare that if we withdraw or modify our Bids during the period of validity, or if we are 

awarded the contract and we fail to sign the contract, or to submit a performance bank 

guarantee before the deadline defined in the RFP, we note that we will be suspended for 

the period of 3 years from being eligible to submit Bids for contracts with Bank/s. 

 

 

Signature of the Authorized Signatory 

with Company Seal. 

 

Name of the Authorized Signatory : 

Designation                                  : 

Company / Organization               : 

 

Place : 

Date  : 
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Appendix – I 

Pre Contract Integrity Pact 

(This has to be submitted in the non-judicial Stamp Paper) 

1. GENERAL 

1.1. This pre-bid contract Agreement (herein after called   the  Integrity  Pact)   is made on_____ 
day____________ of the month 20____ ,   between,  the Karnataka Gramin  Bank, having its 
Head office at _____________________________________________with branches spread over 
India (hereinafter referred to as BUYER which expression shall include its successors and assigns) 
acting through Shri______________________ ,General Manager,Canara Bank RRBs Project Office, 
of the BUYER, of the FIRST PART 

                                                                AND 

M/s.________________ represented by Shri ____________Chief Executive Officer/ 
Authorized Signatory   (hereinafter   called    the    "BIDDER/ SELLER/ CONTRACTOR/ 
SERVICE PROVIDER", which expression shall   mean and   include, unless the   context 
otherwise requires, his successors and   permitted assigns), of the SECOND PART 

1.2. WHEREAS the  BUYER  proposes  to procure  (Name  of  the  Stores/ Equipment/ ltem) /engage 
the services  and the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER  is willing to offer/has  
offered the stores/services  and 

1.3. WHEREAS the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is a private  company/ public  
company/ Government undertaking/ partnership/ LLP/ registered   export  agency/ service 
provider,  duly constituted  in accordance   with  the relevant law governing its 
formation/incorporation/constitution and the BUYER  is a body corporate constituted under 
Banking Companies  (Acquisition and transfer of undertakings), Act 1970. 

1.4. WHERAS the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER has clearly understood that the 
signing of this agreement is an essential pre-requisite for participation in the bidding process in 
respect of Stores/ Equipment/ items/ Services proposed to be procured by the BUYER and also 
understood that this agreement would be effective from the stage of invitation of bids till the 
complete execution of the agreement and beyond as provided in clause 13  and the breach of 
this agreement detected or found at any stage of the procurement process shall result into 
rejection of the bid and cancellation of contract rendering BIDDER/ SELLER/ CONTRACTOR/ 
SERVICE PROVIDER  liable for damages and replacement costs incurred by the BUYER.  

2. NOW, THEREFORE, the  BUYER and  the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER agree  to 
enter into  this  pre-contract integrity agreement, hereinafter  referred  to  as  Integrity  Pact, which 
shall form part and parcel of RFP as also the contract agreement if contracted with BIDDER, in the 
event that the BIDDER turns out to be successful bidder, and it is intended through this agreement   
to  avoid  all  forms   of  corruption  by following a system that  is fair, transparent and  free from  
any  influence/prejudiced dealings prior to, during and  subsequent to the  Contract to be entered 
into  with a view  to:- 



RFP ref: KaGB: Project Office: RFP:02:2024-25 dated 03.06.2024 

Page 16 of 39 

 

2.1. Enabling the BUYER to obtain the desired Stores/ Equipment/ Work/ Service/ Materials at a 
competitive price in conformity with the defined specifications by avoiding the high cost and the 
distortionary impact of corruption on public procurement, and 

2.2. Enabling  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER/ SERVICE PROVIDER to refrain  
from   bribing  or indulging  in  any   corrupt  practices in  order  to  secure  the   contract,  by 
providing assurance to  them that the BUYER shall not be influenced in any way by the bribery 
or corrupt practices emanating from or resorted to by their competitors and that all 
procurements shall be free from any blemish or stain of corruption and  the  BUYER  stays 
committed to prevent corruption, in  any  form,  by  its  officials  by  following transparent 
procedures. 

The parties hereto hereby agree to enter into this integrity Pact and agree as follows: 

3. COMMITMENTS OF THE BUYER 

The BUYER commits itself to the following:- 

3.1. The   BUYER  represents  that    all  officials    of   the BUYER, connected whether  directly or  
indirectly with  the procurement process are duty bound by rules and regulations governing their 
service terms and conditions not to demand, take  promise for or accept,   directly or  through 
intermediaries, any bribe,  consideration, gift, reward, favour or any  material or immaterial 
benefit or any other advantage from  the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER 
either for themselves or for any person, organization or third party related to the contract in   
exchange  for   an   advantage  in   the   bidding   process,  bid   evaluation, contracting or 
implementation process related to the contract. 

3.2. The BUYER will, during the pre-contract stage, treat  all BIDDERS/ SELLERS/ CONTRACTORS/ 
SERVICE PROVIDERS alike, and  will provide to all BIDDERS/ SELLERS/ CONTRACTORS/ SERVICE 
PROVIDERS  the    same    information   and    will    not provide any   such   information  to  any   
particular BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER which could afford an  advantage 
to  that particular BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER in comparison to the other 
BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDERS. 

3.3. The   BUYER   shall report to the   appropriate Government Regulators/Authorities   any   
attempted or   completed breaches of   the   above commitments as well as any substantial 
suspicion of such a breach, as and when the same is considered necessary to comply with the 
law in force in this regard. 

In case any such  preceding misconduct on the part of such  official(s)  is reported by the 
BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER to   the   BUYER  with   the   full   and 
verifiable facts  and   the  same  is  prima  facie found to  be  correct by  the BUYER, necessary  
disciplinary  proceedings,  or   any   other  action  as deemed  fit,  including  criminal  
proceedings  may   be  initiated  by  the BUYER  and   such   a  person  shall   he  debarred  
from   further  dealings related to the  contract process. In such a case, while an enquiry is 
being conducted by the BUYER, the proceedings under the contract would not be stalled. 
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4. COMMITMENTS OF BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDERS 

The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER commits itself to take  all measures 
necessary to prevent corrupt practices, unfair means and  illegal  activities during any stage  
of its bid or during any pre-contract or post-contract stage  in order to secure the contract 
or in furtherance to secure it and  in particular commit itself to the following:-The BIDDER/ 
SELLER/ CONTRACTOR/ SERVICE PROVIDER will not offer, directly or through intermediaries, 
any  bribe,  gift, consideration, reward, favour, any  material or immaterial benefit or other 
advantage, commission, fees,  brokerage or inducement to any  official  of the  BUYER, 
connected directly or indirectly with   the  biding process, or  to  any  person, organization 
or  third party related to  the  contract in  exchange for  any  advantage in  the  bidding, 
evaluation, contracting and  implementation of the contract.  

4.1. The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER  further  undertakes  that   it  has  not 
given, offered or promised to give, directly or indirectly any bribe,  gift, consideration, reward,  
favour, any  material or  immaterial benefit or  other advantage, commission, fees, brokerage, 
or inducement to any  official  of the BUYER or otherwise for procuring the  Contract or for 
forbearing to do  or for  having done any  act  in  relation to  the  obtaining or  execution of  the 
contract or any  other contract with  the BUYER or for showing or forbearing to show favour or  
disfavour to any  person in relation to  the  contract or any other contract with  the BUYER. 

4.2. The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER  further confirms and  declares to the 
BUYER that the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER is the original Manufacturer/ 
Integrator/ Authorized  government sponsored export entity of the  stores/ Authorized Service 
Provider having necessary authorizations,  intellectual property rights and approvals from the 
intellectual property right owners of such materials/services and  has  not  engaged any  
individual or  firm  or company whether Indian or foreign to intercede, facilitate or in any  way  
to recommend to  the  BUYER or  any  of its  functionaries, whether officially  or unofficially to  
the  award of  the  contract to  the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER, nor has 
any amount been  paid, promised or intended to be paid to any  such  individual, firm  or company 
in respect of any such  intercession, facilitation or recommendation. 

4.3. The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER, either  while  presenting  the  bid  or 
during pre-contract negotiations or before  signing the  contract, shall  disclose any  payment he 
has  made, is committed to or intends to make to officials  of the  BUYER  or  their   family 
members,  agents, brokers  or  any other intermediaries in connection with the contract and  the 
details of services agreed upon for such  payments. 

4.4. The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER  will  not  collude with   other parties 
interested in the  contract to impair the  transparency, fairness and  progress of the  bidding 
process, bid  evaluation, contracting and  implementation of  the contract. 

4.5. The BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER will not accept any advantage in 
exchange for any corrupt practice, unfair means and illegal activities emanating from other 
competitors or from anyone else. 

4.6. The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER shall  not  use  improperly, for purpose 
of competition or personal gain,  or pass  on to others, any information provided by  the  BUYER  
as  part of  the  business relationship, regarding plans, technical proposal and  business details, 
including information contained in  any   electronic data  carrier.  The   BIDDER/ SELLER/ 
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CONTRACTOR/ SERVICE PROVIDER also undertake to exercise due and adequate care lest any   
such information is divulged. 

4.7. The BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER commits to refrain from   giving any 
complaint directly or through any other manner without supporting it with full and verifiable 
facts. 

4.8. The BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER shall not instigate or cause to instigate 
any third person to commit any of the acts mentioned above. 

5. PREVIOUS TRANSGRESSION 

5.1. The BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER declares that no previous transgression 
occurred in the last three years  immediately before  signing of this Integrity Pact with any other 
company in any country in respect of any  corrupt practices envisaged hereunder or with any 
Public Sector Bank,  Public  Sector  Enterprise/Undertaking in India or any  Government 
Department in  India that  could justify  BIDDER's  exclusion from  the tender process. 

5.2. If the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER makes incorrect statement on this 
subject, BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER can be disqualified from the 
tender/ bid process or the contract, if already awarded, can be terminated for such reason. 

6. EARNEST MONEY (SECURITY DEPOSIT) 

6.1. Every BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER while  submitting  commercial  bid, 
shall   deposit an  amount as  specified  in  RFP/Tender  Documents as  Earnest Money/Security,   
Deposit, with  the  BUYER  through any   of  the instruments as detailed in the tender documents. 

6.2. The  Earnest Money/ Security Deposit shall  be  valid for a  period till the   complete  conclusion  
of  the   contractual  obligations or for such period as mentioned in RFP/Contract , including 
warranty  period, whichever is later  to  the complete  satisfaction of  BUYER. 

6.3. In the case of successful BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER, a clause  would 
also  be incorporated in  the  Article  pertaining to  Performance Bond  in  the Purchase Contract 
that   the  provisions of  Sanctions for  violation shall   be applicable for  forfeiture of Performance 
Bond  in  case  of a decision by  the BUYER to  forfeit  the  same  without assigning any  reason 
for imposing sanction for violation of this Pact. 

6.4. No interest shall be payable by the BUYER to the BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER on   Earnest Money/ Security Deposit for the period of its currency.  

7. SANCTIONS FOR VIOLATIONS 

7.1. Any    breach   of    the    provisions herein contained by    the    BIDDER/ SELLER / CONTRACTOR/ 
SERVICE PROVIDER or any one employed by it or acting on its behalf (whether with or  without 
the  knowledge of the  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER shall  entitle the 
BUYER to take  all or any one  of the following actions, wherever required:- 

i. To   immediately call   off   the   pre contract negotiations without assigning any reason or giving 
any compensation to the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER. However, the 
proceedings with the other BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER(s) would 
continue. 
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ii. To forfeit fully or partially the Earnest Money Deposit (in pre-contract stage) and/ or Security 
Deposit/ Performance Bond (after the contract is signed),   as    decided   by    the    BUYER    
and    the BUYER shall   not   be   required to assign any   reason therefore. 

 

iii.  To immediately cancel the contract, if already signed, without giving any compensation to the 
BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER. 

 

iv. To recover all sums already paid by the  BUYER, and  in case  of  the  Indian BIDDER/ SELLER/ 
CONTRACTOR/ SERVICE PROVIDER  with interest thereon  at   2%   higher  than  the   prevailing  
Prime  Lending  Rate of (Name of the  Bank/ Financial Institution) while in case of a BIDDER/ 
SELLER/ CONTRACTOR/ SERVICE PROVIDER from  a country other than India with Interest 
thereon at 2% higher than the LIBOR. If any outstanding   payment   is    due     to    the     
BIDDER/ SELLER/ CONTRACTOR from the BUYER in connection with any other contract such 
outstanding payment could also be utilized to recover the aforesaid sum and interest. The 
BUYER shall also be entitled to recover the replacement costs from 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER.  
 

v. To    encash    the     advance    bank     guarantee    and     performance bond/warranty    bond,   
if    furnished   by    the     BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER, in order to 
recover the payments, already made by the BUYER, along with interest. 

 

vi. To  cancel   all  or  any   other  contracts with  the   BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER and  the  BIDDER/ SELLER / CONTRACTOR/ SERVICE PROVIDER shall be liable  to pay  
compensation for any  loss or damage to the BUYER resulting from  such  cancellation/ rescission 
and the  BUYER  shall  be  entitled to  deduct the  amount so payable    from     the     money(s)    
due     to     the     BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER. 

 

vii. To debar the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER from participating in   future 
bidding processes of   the   BUYER   for   a minimum period of five years, which may be further 
extended at the discretion of the BUYER. 

 

viii. To  recover all  sums paid in  violation of  this  Pact  by BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER(s) to  any middlemen or  agent or broker with  a view  to securing the contract. 

 

ix. In  cases  where  irrevocable Letters of  Credit have   been  received in respect of any  contract 
signed by  the  BUYER with the BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER, the same  
shall  not be opened. 
 

x.Forfeiture of The Performance Bond in case of a decision by the BUYER to forfeit the same 
without assigning any reason for imposing sanction for violation of this Pact. 

 

xi.The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER  shall  not  lend  to  or  borrow any  
money from  or enter into  any  monetary dealings or transactions, directly or indirectly, with 
any  employee of the  BUYER, and  if he does  so, the BUYER shall  be entitled forthwith to 
rescind the     contract   and     all    other   contracts   with   the BIDDER/ SELLER/ CONTRACTOR/ 
SERVICE PROVIDER. The BIDDER/ SELLER/ CONTRACTOR shall  be liable  to  pay  compensation 
for  any  loss  or damage to  the  BUYER resulting  from   such  rescission and  the  BUYER shall  
be entitled to deduct the  amount so    payable   from    the    money(s)   due    to   the    BIDDER/ 
SELLER/ CONTRACTOR/ SERVICE PROVIDER. 
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7.2. The BUYER will be entitled to take all or any of the actions mentioned at para 7.1 (i) to (xi) of 
this Pact, also in the event of commission by the BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER or anyone   employed by it or acting on its behalf (whether with or without the 
knowledge of the BIDDER), of an offence as defined In Chapter IX of the Indian Penal code, 1860 
or Prevention of Corruption Act, 1988 or any other statute enacted for prevention of corruption. 

7.3. The  decision  of  the   BUYER  to  the  effect  that   a  breach of  the provisions of this  pact  has  
been  committed by the BIDDER/SELLER/ CONTRACTOR   shall    be   final and    conclusive   on   
the BIDDER/ SELLER/ CONTRACTOR.  However, the BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER    can approach the Independent External Monitor(s) appointed for the purposes of 
this Pact. 

8. FALL CLAUSE 

8.1. The  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER undertakes  that  it has  not  supplied/is 
not supplying similar product/systems or subsystems/ services at a price  lower than that offered 
in the present bid  to any other Bank or PSU or Government Department or to any other 
organization/entity whether or not constituted under any law  and    if   it   is   found  at   any    
stage    that    similar product/systems or sub  systems/ services was  supplied by the BIDDER/ 
SELLER/ CONTRACTOR/ SERVICE PROVIDER to any other Bank or PSU or Government Department 
or to any other organization/ entity whether or not constituted under any law, at  a  lower price,   
then   that   very   price,   with   due allowance  for  elapsed  time,   will   be  applicable  to  the   
present case  and   the difference  in  the   cost   would  be   refunded  by   the BIDDER/ SELLER/ 
CONTRACTOR/ SERVICE PROVIDER to  the  BUYER, if the  contract has already been  concluded. 

9. INDEPENDENT EXTERNAL MONITORS 

9.1. The BUYER has appointed two Independent External Monitors (hereinafter referred to as 
Monitors) for this Pact in accordance with the recommendations and guidelines issued by Central 
Vigilance Commission. 

9.2. The task of the Monitors shall be to review independently and objectively, whether and to what 
extent the parties comply with the obligations under this Pact. 

9.3. The Monitors shall not be subject to instructions by the representatives of the parties and 
perform their functions neutrally and independently. 

9.4. Both the parties accept   that   the Monitors have   the right to access all the documents   relating   
to    the    project/procurement,   including   minutes   of meetings.  The Monitors shall on 
receipt of any complaint arising out of  tendering process jointly examine such complaint, look 
into the records while conducting the investigation and submit their joint recommendations and 
views to the Management and Chief Executive of the BUYER. The MONITORS may also send their 
report directly to the CVO and the commission, in case of suspicion of serious irregularities. 

9.5. As soon as any event or incident of violation of this Pact is noticed by Monitors, or Monitors have 
reason to believe, a violation of this Pact, they will so inform the Management of the BUYER. 

9.6. The BIDDER(s) accepts that the Monitors have the right to access without restriction to all Project 
/Procurement documentation of the BUYER including that provided by the BIDDER/ SELLER/ 
CONTRACTOR/ SERVICE PROVIDER. The BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER will 
also grant the Monitors, upon their request and demonstration of a valid interest, unrestricted 
and unconditional access to his documentation pertaining to the project for which the 
RFP/Tender is being /has been submitted by BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER. The same is applicable to Subcontractors. The Monitors shall be under contractual 
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obligation to treat the information and documents of the BIDDER/Subcontractors ( ) with 
confidentiality. 

9.7.  The BUYER will provide to the Monitors sufficient information about all meetings among the 
parties related to the Project provided such meetings could have an Impact on the contractual 
relations between the parties. The parties may offer to the Monitors the option to participate in 
such meetings. 

9.8. The   Monitors will   submit a written report to the   BUYER at the earliest from the date of 
reference or intimation to him by the BUYER/ BIDDER/ SELLER/ CONTRACTOR/ SERVICE 
PROVIDER and    submit proposals for correcting problematic situations.  

10. FACILITATION OF INVESTIGATION 

In  case  of  any   allegation  of  violation  of  any   provisions  of  this   Pact   or  payment  
of commission, the  BUYER or its agencies shall  be entitled to examine all the documents 
including the  Books  of  Accounts of  the  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER 
and the  BIDDER/ SELLER/ CONTRACTOR/ SERVICE PROVIDER shall  provide  necessary 
information of  the relevant documents and  shall  extend all possible help  for the purpose 
of such  examination, 

11. LAW AND PLACE OF JURISDICTION 

This Pact is subject to Indian Law and the place of jurisdiction is Mumbai. 

12. OTHER LEGAL ACTIONS 

The actions stipulated in this Integrity Pact are without prejudice to any other legal action 
that may follow in accordance with the provisions of the any other law in force relating to 
any civil or criminal proceedings. 

13. VALIDITY 

13.1. The  validity of  this  Integrity Pact  shall  be  from  the  date  of  its  signing and extend up  to 
5 years or such longer period as mentioned in RFP/ Contract or the complete execution of the 
contract to the satisfaction of the BUYER whichever is later. In case BIDDER/ SELLER/ 
CONTRACTOR/ SERVICE PROVIDER are unsuccessful, this Integrity Pact shall expire after six 
months from the date of the signing of the contract. 

13.2. If one or several provisions of this Pact turn out to be invalid; the remainder of this Pact shall 
remain valid. In such case, the parties will strive to come to an agreement to their original 
intentions. 
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14. The parties hereby sign this Integrity Pact at ............ on................... 

 

BUYER                  BIDDER  

 

Name of the Officer                                                       AUTHORISED SIGNATORY 

Designation 

Karnataka Gramin Bank 

 

Witness                                                                                       Witness 

1)      1) 

 

2)    2) 
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APPENDIX - J 
 

SERVICE LEVEL AGREEMENT BETWEEN 
 

…………………………………………………………………………………………(Vendor/ Service Provider) 
 

& 
 

KARNATAKA GRAMIN BANK 
AND 

KERALA GRAMIN BANK 
 

For ………………………………………………………………………………………………………….. In 
Karnataka Gramin Bank and Kerala Gramin Bank 

THIS AGREEMENT (the Tri-partite Agreement) executed at Bengaluru on ………… day of 
………… 2024. 

BETWEEN 

Karnataka Gramin Bank, a body corporate constituted under the Regional Rural Banks Act 

1976, having its Head Offices at #32, Sanganakal Road, Gandhinagar, Ballari, Karnataka – 

583103 in India  & Kerala Gramin Bank, a body corporate, Constituted under the Regional 

Rural Banks Act 1976, having its head office at KGB Tower, A.K. Road, Uphill, Malappuram, 

Kerala – 676505  (hereinafter referred to as "BANKS/Purchaser") which expression shall 

unless excluded by or repugnant to the subject or context be deemed to mean and include 

its assigns and successors) of the ONE PART 

AND 

M/s ………………………………….., a Company/Firm constituted and registered under the provisions 

of the Companies Act 1956 having its Registered Office at …………………………………………… 

represented by the Authorized Signatory, Mr…………………………… (Designation) (hereinafter 

referred to as "Vendor /service provider" which expression shall unless excluded by or 

repugnant to the subject or context be deemed to mean and include its administrators, 

successors and assigns) of the OTHER PART: 

The Purchaser and Vendor/service provider are hereinafter collectively referred to as 

"Parties". 

WHEREAS the Purchaser invited Bids for Products/Services VIZ …………………………………, (Brief 

description of product/service/solutions) and has accepted the Bid by the Vendor/service 

provider for ……………………………………………………………… (Full description of 

product/service/solutions) for the sum of Rs……………………….. (Rupees 

…………………………………………………………. only) exclusive of GST (herein after called “the 

Contract Price"). 
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NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND BETWEEN THE 

PARTIES HERETO AS FOLLOWS: 

1. DEFINITION AND INTERPRETATION: 

1.1 In this Agreement words and expressions shall have the same meanings as are 
respectively assigned to them in the terms and conditions of RFP/RFQ/EOI/ 
Amendments/ LOI/ Purchase Order referred to. 

1.2 Reference to a “Business day” shall be construed as reference to a day (other than 
a Sunday, second or fourth Saturday) on which banks in the State are generally open 
for business; 

1.3 any reference to a month shall mean a reference to a calendar month as per the 
Gregorian calendar; 

1.4 In this Agreement, unless the context otherwise requires: 

1.4.1 words of any gender are deemed to include the other gender;  

1.4.2 words using the singular or plural number also include the plural or singular 
number, respectively;  

1.4.3 the terms “hereof”, “herein”, “hereby”, “hereto” and any derivative or 
similar words refer to this entire Agreement;  

1.4.4 headings, sub-headings and bold typeface are only for convenience and shall 
be ignored for the purposes of interpretation;  

1.4.5 reference to any legislation or law or to any provision thereof shall include 
references to any such legislation or law as it may, after the date hereof, 
from time to time, be amended, supplemented or re-enacted, and any 
reference to a statutory provision shall include any subordinate legislation 
made from time to time under that provision;  

1.4.6 any term or expression used, but not defined herein, shall have the same 
meaning assigned thereto under the RFP;  

1.4.7 references to the word “include” or “including” shall be construed without 
limitation; 

1.5 The RFP No………….dated……… and PO No …………………. dated …………………….. as 
amended from time to time and this Agreement, and the other related documents 
shall be deemed to form and be read and construed as part of this Agreement, 
which, inter alia, includes 

a) The Bid Form and the Price Schedule submitted by the Bidder. 

b) The Bill of Material. 
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c) The Technical & Functional Specifications. 

d) All the terms and conditions of the RFP. 

e) The Terms and Conditions of the Contract/Purchase Order. 

f) The Purchaser's Letter of Intent/Notification of Award. 

g) Schedule of Dates, Amounts etc. 

h) Pre-Contract Integrity Pact. 

i) All pre bid clarifications/mail communications shared with the bidder during 
the processing of this bid. 

All the above are collectively referred to as "the Transaction Documents" forming 

an integral part of the Contract are to be taken as mutually explanatory to one 

another. Detailed site orders as and when released shall form an integral part of 

this contract. However, in case of conflict between the Clauses of the Contract and 

Schedules appended to the Contract, provisions of the Clauses of the Contract shall 

prevail and not limited to the following: 

2. SCOPE OF WORK: 

The scope of work shall be as Per RFP/RFQ/EOI Document/ Bid No/PO No …………………. 

Dated……………..  

3. TERM  OF THE CONTRACT: 

The contract shall be valid for the full duration till completion of all contractual 

obligations by the Vendor/Service Provider and PURCHASER      for the current orders or 

further orders to be released by Vendor/ Service Provider as per the terms and conditions 

in this contract. 

4. PAYMENT TERMS: 

The payment terms shall be as specified in the RFP/RFQ/EOI Document/ Bid No/PO No 

…………………. dated ……………………... 

5. PENALTIES/LIQUIDATED DAMAGES: 

As Per RFP/RFQ/EOI Document/ Bid No/PO No …………………. dated ……………………... 

6. SECURITY DEPOSIT / PERFORMANCE OF BANK GUARANTEE: 
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The Vendor/Service Provider shall submit Security Deposit/Performance Bank Guarantee 

as specified in the RFP/RFQ/EOI Document/ Bid No/PO No …………………. dated 

……………………... 

7. ASSIGNMENT: 

7.1. VENDOR/ SERVICE PROVIDER shall not assign to any one, in whole or in part, it’s 
obligations to perform under the Contract, except with the BANK’s prior written 
consent. 

7.2. If the BANK undergoes a merger, amalgamation, take-over, consolidation, 
reconstruction, change of ownership etc., this Contract shall be considered to be 
assigned to the new entity and such an act shall not affect the rights and obligations 
of the VENDOR/ SERVICE PROVIDER under this Contract. 

8. SUB-CONTRACTING: 

8.1. VENDOR/ SERVICE PROVIDER shall not subcontract or permit anyone other than its 
personnel to perform any of the work, service or other performance required of the 
VENDOR/ SERVICE PROVIDER under the contract without the prior written consent 
of the BANK. 

8.2. Notwithstanding the above or any written consent granted by the Bank for 
subcontracting the services, the Vendor/Service Provider alone shall be responsible 
for performance of the services under the contract. 

9. SERVICE LEVELS: 

During the term of the contract, the vendor shall maintain the Service Levels as detailed 

in RFP/GeM Bid/PO. In case the vendor fails to maintain the Service Levels, Liquidated 

damages as detailed in RFP/GeM Bid/PO shall be imposed on the Vendor/Service 

provider. 

10. ORDER CANCELLATION/TERMINATION OF CONTRACT: 

10.1. The Bank reserves its right to cancel the entire / unexecuted part of CONTRACT at 
any time by assigning appropriate reasons and recover expenditure incurred by the 
Bank in addition to recovery of liquidated damages in terms of the contract, in the 
event of one or more of the following conditions: 

10.1.1. Delay in delivery/solution beyond the specified period for delivery. 

10.1.2.  Serious discrepancies noted in the items delivered. 

10.1.3.  Breaches in the terms and conditions of the Order.  

10.1.4. Non submission of acceptance of order within 7 days of order. 

10.1.5. Excessive delay in execution of order placed by the Bank. 
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10.1.6. The Vendor/Service Provider commits a breach of any of the terms and 
conditions of the bid. 

10.1.7. The Vendor/Service Provider goes in to liquidation voluntarily or 
otherwise. 

10.1.8.  An attachment is levied or continues to be levied for a period of 7 days 
upon the effects of the bid. 

10.1.9. The progress made by the Vendor/Service Provider is found to be 
unsatisfactory. 

10.1.10. If deductions on account of liquidated Damages exceeds more than 10% 
of the total contract price.  

10.2. Bank shall serve the notice of termination to the Vendor/Service Provider at least 
30 days prior, of its intention to terminate services. 

10.3. In case the Vendor/Service Provider fails to deliver the quantity as stipulated in the 
delivery schedule, the Bank reserves the right to procure the same or similar 
materials from alternate sources at the risk, cost and responsibility of the 
Vendor/Service Provider by giving 7 days’ prior notice to the Vendor/Service 
Provider. 

10.4. After the award of the contract, if the Vendor/Service Provider does not perform 
satisfactorily or delays execution of the contract, the Bank reserves the right to get 
the balance contract executed by another party of its choice by giving one months’ 
notice for the same. In this event, the Vendor/Service Provider is bound to make 
good the additional expenditure, which the Bank may have to incur for the 
execution of the balance of the order/contract. Such additional expenditure shall 
be incurred by the bank within reasonable limits & at comparable price prevailing 
in the market. This clause is also applicable, if for any reason, the contract is 
cancelled. 

10.5. The Bank reserves the right to recover any dues payable by the Vendor/Service 
Provider from any amount outstanding to the credit of the Vendor/Service Provider, 
including the pending bills and security deposit, if any, under this contract. 

10.6. In addition to the cancellation of purchase order, the Bank reserves its right to 
invoke the Bank Guarantee or foreclose the Security Deposit given by the 
Vendor/Service Provider towards non- performance/non-compliance of the terms 
and conditions of the contract, to appropriate towards damages. 

10.7. Notwithstanding anything contained hereinabove, the Bank may terminate this 
contract by giving a 30 day’s notice without assigning any cause. 

10.8. Notwithstanding the existence of a dispute, and/ or the commencement of 
arbitration proceedings, Vendor/Service Provider should continue the services. 
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Vendor/Service Provider is solely responsible to prepare a detailed Reverse 
Transition plan. 

10.9. The Bank shall have the sole decision to determine whether such plan has been 
complied with or not. Reverse Transition mechanism would include services and 
tasks that are required to be performed/ rendered by the Vendor/Service Provider 
to the Bank or its designee to ensure smooth handover and transitioning of the 
Bank’s deliverables. 

11. EXIT MANAGEMENT PLAN: 

11.1. Vendor/Service Provider shall submit a structured & detailed Exit Management plan 
along with Training and Knowledge transfer for its exit initiated by the Bank.  

11.2. Vendor/Service Provider shall update the Transition and Exit management on half 
yearly basis or earlier in case of major changes during the entire contract duration. 
The plan and the format shall be discussed and approved by the Bank. 

11.3. The exit Management plan shall deal with the following aspects but not limited to 
of exit management in relation to the Service Level as a whole and in relation to in 
scope applications, interfaces, infrastructure and network and the scope of work. 

 

11.3.1. A detailed program of the transfer process that could be used in 
conjunction with a replacement vendor including details of the means to 
be used to ensure continuing provision of the services throughout the 
transfer process or until the cessation of the services and of the 
management structure to be used during the transfer. 

11.3.2. Plans for provision of contingent support to the Project and replacement 
Vendor/Service Provider for a reasonable period (minimum three month 
and maximum as per mutual agreement) after transfer or as decided by 
Canara Bank. 

11.3.3. Plans for training of the Replacement Service Provider/Canara Bank staff 
to run the operations of the project. This training plan along with the 
training delivery schedule should be approved by Canara Bank. The 
delivery of training along with handholding support and getting the sign 
off on the same would be the responsibility of Vendor/Service provider. 

11.4. At the end of the contract period or during the contract period, if any other Service 
Provider is identified or selected for providing services related to Vendor/Service 
Provider scope of work, they shall ensure that a proper and satisfactory handover 
is made to the replacement Service Provider. 

11.5. All risk during transition stage shall be properly documented by Vendor/Service 
Provider and mitigation measures shall be planned to ensure a smooth transition 
without any service disruption. Vendor/Service Provider must ensure that hardware 
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supplied by them shall not reach end of support products (software/ hardware) at 
time of transition. Vendor/Service Provider shall inform well in advance end of 
support products (software/hardware) for the in-scope applications and 
infrastructure. 

11.6. The transition & exit management period will start minimum six (6) months before 
the expiration of the contract or as decided by Canara Bank.  

11.7. Vendor/Service Provider will provide shadow support for a minimum of 90 days or 
as decided by the Bank before the end of termination of notice period or expiry of 
the contract as applicable at no additional cost to the Bank. 

11.8. In case of termination, the exit management period will start from effective date 
of termination, or such other date as may be decided by Canara Bank and 
communicated to Vendor/Service Provider. 

11.9. Vendor/Service Provider must ensure closing off all critical open issues, any audit 
observation as on date of exit. All other open issues as on date of Exit shall be listed 
and provided to Canara Bank. 

11.10. Vendor/Service Provider needs to comply with Banks requirements and any 
statutory or regulatory guidelines during the reverse transition period. 

12. TRAINING AND HANDHOLDING: 

12.1. Vendor/Service Provider shall provide necessary knowledge transfer and 
transition support to the satisfaction of the Bank. The deliverables as indicated 
below but not limited to: 

12.1.1. Entire back-up History but not limited to archive policies, retention 
policies, restore policies, schedules, target storage, backup history. 

12.1.2. Change Request Logs 

12.2. Assisting the new Service Provider/Bank with the complete audit of the system 
including licenses and physical assets 

12.3. Detailed walk-throughs and demos for the solution 

12.4. During the exit management period, the Vendor/Service Provider shall use its 
best efforts to deliver the services. 

12.5. Vendor/Service Provider shall hold technical knowledge transfer sessions with 
designated technical team of Business and/or any replacement Service Provider 
in at least last three (3) months of the project duration or as decided by Bank. 

During Reverse transition Bank will not pay any additional cost to the 

Vendor/Service Provider for doing reverse transition. 
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13. INTELLECTUAL PROPERTY RIGHTS: 

13.1. VENDOR/ SERVICE PROVIDER warrants that the inputs provided shall not infringe 
upon any third party intellectual property rights, including copyrights, patents 
and other intellectual property rights of any nature whatsoever. VENDOR/ 
SERVICE PROVIDER warrants that the deliverables shall not infringe upon any 
third party intellectual property rights, including copyrights, patents and other 
intellectual property rights of any nature whatsoever. VENDOR/ SERVICE 
PROVIDER shall ensure that the Solution supplied to the BANK shall not infringe 
the third party intellectual property rights, if any. VENDOR/ SERVICE PROVIDER 
shall ensure that third party rights are not infringed even in case of equipment 
/software supplied on behalf of consortium as VENDOR/ SERVICE PROVIDER. 

13.2. In the event that the Deliverables become the subject of claim of violation or 
infringement of a third party’s intellectual property rights, VENDOR/ SERVICE 
PROVIDER shall at its choice and expense:  

13.2.1. Procure for BANK the right to continue to use such deliverables. 

13.2.2. Replace or modify such deliverables to make them non-infringing, 
provided that the same function is performed by the replacement or 
modified deliverables as the infringing deliverables or  

13.2.3. If the rights to use cannot be procured or the deliverables cannot be 
replaced or modified, accept the return of the deliverables and 
reimburse BANK for any amounts paid to VENDOR/ SERVICE PROVIDER for 
such deliverables, along with the replacement costs incurred by BANK for 
procuring equivalent equipment in addition to the penalties levied by 
BANK. However, BANK shall not bear any kind of expense, charge, fees 
or any kind of costs in this regard.  Notwithstanding the remedies 
contained herein, VENDOR/ SERVICE PROVIDER shall be responsible for 
payment of penalties in case service levels are not met because of 
inability of the BANK to use the proposed solution. 

13.3. The indemnification obligation stated in this clause shall apply only in the event 
that the indemnified party provides the indemnifying party prompt written 
notice of such claims, grants the indemnifying party sole authority to defend, 
manage, negotiate or settle such claims and makes available all reasonable 
assistance in defending the claims [at the expenses of the indemnifying party]. 
Notwithstanding the foregoing, neither party is authorized to agree to any 
settlement or compromise or the like which would require that the indemnified 
party to make any payment or bear any other substantive obligation without the 
prior written consent of the indemnified party.  The indemnification obligation 
stated in this clause reflects the entire liability of the parties for the matters 
addressed thereby. 

13.4. VENDOR/ SERVICE PROVIDER acknowledges that business logics, work flows, 
delegation and decision making processes of BANK are of business sensitive 
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nature and shall not be disclosed/referred to other clients, agents or distributors 
of Software/Service. 

14. INDEMNITY: 

14.1. VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and 
harmless from time to time and at all times against all actions, proceedings, 
claims, suits, liabilities (including statutory liability), penalties, demands, 
charges, costs (including legal costs) and expenses, damages, losses and any 
other expenses which may be caused to or suffered by or made or taken against 
the Bank arising out of: 

14.1.1. The breach, default or non-performance of undertakings, warranties, 
covenants or obligations by VENDOR/ SERVICE PROVIDER; 

14.1.2. Any contravention or Non-compliance with any applicable laws, 
regulations, rules, statutory or legal requirements by VENDOR/ SERVICE 
PROVIDER; 

14.1.3. Fines, penalties, or punitive damages levied on Bank resulting from 
supervisory actions due to breach, default or non-performance of 
undertakings, warranties, covenants, or obligations by the 
Vendor/Service Provider. 

14.2. VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against 
all claims, losses, costs, damages, expenses, action suits and other proceedings, 
resulting from infringement of any law pertaining to patent, trademarks, 
copyrights etc. or such other statutory infringements in respect of Solution 
supplied by them. 

14.2.1. All indemnities shall survive notwithstanding expiry or termination of the 
contract and bidder shall continue to be liable under the indemnities. 

14.2.2. The limits specified in below clause shall not apply to claims made by 
the Bank/third parties in case of infringement of Intellectual property 
rights or for claims relating to the loss or damage to real property and 
tangible personal property and for bodily injury or death and in these 
cases the liability will be unlimited. 

14.2.3. All Employees engaged by VENDOR/ SERVICE PROVIDER shall be in sole 
employment of VENDOR/ SERVICE PROVIDER and the VENDOR/ SERVICE 
PROVIDER shall be solely responsible for their salaries, wages, statutory 
payments etc. That under no circumstances shall the Bank be liable for 
any payment or claim or compensation (including but not limited to 
compensation on account of injury / death / termination) of any nature 
to the employees and personnel of the bidder. 

14.3. VENDOR/ SERVICE PROVIDER’s aggregate liability shall be subject to an overall 
limit of the total Cost of the project. 
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15. RIGHT TO AUDIT: 

15.1. The VENDOR has to get itself annually audited by internal/ external empanelled 
Auditors appointed by the PURCHASER/inspecting official from the Reserve Bank 
of India or any regulatory authority, covering the risk parameters finalized by 
the PURCHASER/such auditors in the areas of products (IT hardware/software) 
and services etc., provided to the PURCHASER and the VENDOR is required to 
submit such certification by such Auditors to the PURCHASER. The VENDOR and 
or his/their outsourced agents/subcontractors (if allowed by the PURCHASER) 
shall facilitate the same. The PURCHASER can make its expert assessment on the 
efficiency and effectiveness of the security, control, risk management, 
governance system and process created by the VENDOR. The VENDOR shall, 
whenever required by the Auditors, furnish all relevant information, 
records/data to them. All costs for such audit shall be borne by the PURCHASER. 

15.2. Where any deficiency has been observed during audit of the VENDOR on the risk 
parameters finalized by the PURCHASER or in the certification submitted by the 
Auditors, the VENDOR shall correct/resolve the same at the earliest and shall 
provide all necessary documents related to resolution thereof and the auditor 
shall further certify in respect of resolution of the deficiencies. The resolution 
provided by the VENDOR shall require to be certified by the Auditors covering 
the respective risk parameters against which such deficiencies have been 
observed. 

15.3. The VENDOR shall, whenever required by the PURCHASER, furnish all relevant 
information, records/data to such auditors and/or inspecting officials of the 
PURCHASER/Reserve Bank of India and or any regulatory authority. The 
PURCHASER reserves the right to call and/or retain for any relevant material 
information/reports including auditor review reports undertaken by the VENDOR 
(e.g., financial, internal control and security reviews) and findings made on 
VENDOR in conjunction with the services provided to the PURCHASER. 

16. BUSINESS CONTINUITY PLAN: 

16.1. The service provider/vendor shall develop and establish a robust Business 
Continuity and Management of Disaster Recovery Plan if not already developed 
and established so as to ensure uninterrupted and continued services to the Bank 
and to ensure the agreed upon service level. 

16.2. The service provider/vendor shall periodically test the Business Continuity and 
Management of Disaster Recovery Plan. The Bank may consider joint testing and 
recovery exercise with the Service provider/vendor. 

17. CORRUPT AND FRAUDULENT PRACTICES: 

17.1. Vendor/Service Provider shall at all times observe the highest standard of ethics 
during the entire contract period.  
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17.2. Vendor/Service Provider shall ensure compliance of CVC guidelines issued or to 
be issued from time to time for selection of vendor for Supply, Implementation, 
Migration and Support of the Solution by the Bank. 

18. CONFIDENTIALITY AND NON-DISCLOSURE: 

18.1. VENDOR/ SERVICE PROVIDER shall take all necessary precautions to ensure that 
all confidential information is treated as confidential and not disclosed or used 
other than for the purpose of project execution. VENDOR/ SERVICE PROVIDER 
shall suitably defend, indemnify BANK for any loss/damage suffered by BANK on 
account of and to the extent of any disclosure of the confidential information. 
VENDOR/ SERVICE PROVIDER shall furnish an undertaking in the prescribed 
format. 

18.2. No Media release/public announcement or any other reference to the 
Contract/RFP or any program there under shall be made without the written 
consent of the BANK, by photographic, electronic or other means.  

18.3. Provided that the Confidentiality Clause may not be applied to the data or 
information which; 

a) Was available in the public domain at the time of such disclosure through no 
wrongful act on the part of VENDOR/ SERVICE PROVIDER. 

b) Is received by VENDOR/ SERVICE PROVIDER without the breach of this 
Agreement. 

c) Is required by law or regulatory compliance to disclose to any third person. 
d) Is explicitly approved for release by written authorization of the Bank. 
 

18.4. Service Provider to ensure confidentiality of customer data and shall be liable in 
case of any breach of security and leakage of confidential customer related 
information 

THESE CONFIDENTIALITY OBLIGATIONS SHALL SURVIVE THE TERMINATION OF THIS 

CONTRACT AND THE VENDOR/ SERVICE PROVIDER SHALL BE BOUND BY THE SAID 

OBLIGATIONS. 

19. FORCE MAJEURE: 

19.1. VENDOR/ SERVICE PROVIDER shall not be liable for default or non-performance 
of the obligations under the Contract, if such default or non-performance of the 
obligations under this Contract is caused by any reason or circumstances or 
occurrences beyond the control of VENDOR/ SERVICE PROVIDER, i.e. Force 
Majeure. 

19.2. For the purpose of this clause, “Force Majeure” shall mean an event beyond the 
control of the VENDOR/ SERVICE PROVIDER, due to or as a result of or caused by 
acts of God, wars, insurrections, riots, earth quake and fire, Government policies 
or events not foreseeable but does not include any fault or negligence or 
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carelessness on the part of the VENDOR/ SERVICE PROVIDER, resulting in such a 
situation. 

19.3. In the event of any such intervening Force Majeure, VENDOR/ SERVICE PROVIDER 
shall notify the BANK in writing of such circumstances and the cause thereof 
immediately within seven days.  Unless otherwise directed by the BANK, 
VENDOR/ SERVICE PROVIDER shall continue to perform / render / discharge other 
obligations as far as they can reasonably be attended / fulfilled and shall seek 
all reasonable alternative means for performance affected by the Event of Force 
Majeure. 

19.4. In such a case, the time for performance shall be extended by a period (s) not 
less than the duration of such delay.  If the duration of delay continues beyond 
a period of three months, the BANK and VENDOR/ SERVICE PROVIDER shall hold 
consultations with each other in an endeavour to find a solution to the problem. 
Notwithstanding above, the decision of the BANK shall be final and binding on 
the VENDOR/ SERVICE PROVIDER. 

20. SOCIAL MEDIA POLICY: 

20.1. No person of the Bank or the Vendor/Service Provider and third parties shall 
violate the Social Media Policy of the Bank. 

20.2. The following acts on the part of personnel of the Bank or Vendor/Service 
Provider and third parties shall be construed as violation of Social Media Policy: 

20.2.1. Non-adherence to the standards/guidelines in relation to Social Media 
Policy issued by the Bank from time to time. 

20.2.2. Any omission or commission which exposes the Bank to actual or 
potential monetary loss or otherwise, reputation loss on account of non-
adherence of Social Media related systems and procedures. 

20.2.3. Any unauthorized use or disclosure of Bank’s confidential information or 
data. 

20.2.4. Any usage of information or data for purposes other than for Bank’s 
normal business purposes and / or for any other illegal activities which 
may amount to violation of any law, regulation or reporting requirements 
of any law enforcement agency or government body. 

21. HIRING OF BANK STAFF OR EX-STAFF: 

21.1. The VENDOR/ SERVICE PROVIDER or subcontractor(s) shall not hire any of the 
existing/ ex/retired employee of the Bank during the contract period or after 
the closure/termination of contract even if existing/ ex/retired employee 
actively seek employment from the VENDOR/ SERVICE PROVIDER or sub-
contractor(s). The period /duration after the date of resignation/ retirement/ 
termination after which the existing/ex/retired employee shall be eligible for 
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taking up such employment shall be governed by regulatory guidelines/HR 
policies of the Bank. 

22. ADHERENCE TO BANKS IS SECURITY/CYBER SECURITY POLICIES: 

22.1. VENDOR/ SERVICE PROVIDER shall comply with Bank’s various policies like 
Information Security policy and Cyber Security Policy, Internet Policy, 
Information System Audit Policy, E-Mail policy and Guidelines. 

22.2. In case of any security incident including but not limited to data breaches, denial 
of service, service unavailability, etc., the vendor/Service Provider shall 
immediately report such incident to the Bank. 

23. PROTECTION OF DATA: 

23.1. The VENDOR/ SERVICE PROVIDER warrants that at all times, when delivering the 
Deliverables and providing the Services, use appropriate procedures and care to 
avoid loss or corruption of data. However, in the event that any loss or damage 
to Bank data occurs as a result of Vendor/Service provider failure to perform its 
responsibilities in the RFP, Vendor/Service Provider will at Bank's request correct 
or cause to be corrected any loss or damage to Bank data. Further, the cost of 
the any corrective action in relation to data loss of any nature will be borne by 
Vendor/Service Provider, if such loss or damage was caused by any act or 
omission of Vendor/Service provider or its officers, employees, contractors or 
agents or other persons under Vendor/Service provider control. 

23.2. Where the terms of the RFP/Gem Bid/PO require any data to be maintained by 
the Bank, the Bank agrees to grant, Vendor/Service provider such access and 
assistance to such data and  other materials as may be required by 
Vendor/Service Provider, for the purposes of correcting loss or damage to Bank 
data. 

23.3. The VENDOR/ SERVICE PROVIDER is required to adhere to RBI guidelines for 
storage of data in India as per regulatory requirements, also to provide complete 
details of data captured, processed and stored, maintain confidentiality of the 
bank's and its customer’s data and report same to the bank, Vendor/Service 
provider will be liable to bank for any event for security breach and leakage of 
data/information 

23.4. The VENDOR/ SERVICE PROVIDER should ensure that it is complying with 
applicable guidelines issued by regulatory bodies on Digital Data Protection Act 
2023 and its future amendments and communications. 

24. DISPUTE RESOLUTION MECHANISM: 

24.1. All disputes and differences of any kind whatsoever, arising out of or in 
connection with this Contract or in discharge of any obligation arising under this 
Contract (whether during the course of execution of the order or after 
completion and whether beyond or after termination, abandonment or breach of 
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the Agreement) shall be resolved amicably. In case of failure to resolve the 
disputes and differences amicably the matter may be referred to a sole arbitrator 
mutually agreed upon after issue of at least 30 days’ notice in writing to the 
other party clearly setting out there in the specific disputes. In the event of 
Parties failing to consent upon a single Arbitrator than BOTH PARTIES shall 
approach Court of Law for the appointment of sole Arbitrator as provided under 
the Arbitration and Conciliation Act, 1996. Place of Arbitration shall be 
Bengaluru, India which will be governed by Indian Arbitration and Conciliation 
Act, 1996. Proceedings of Arbitration shall be conducted in English language only. 

25. GOVERNING LAWS AND JURISDICTION OF THE COURT: 

25.1. All disputes and controversies between Bank and VENDOR/ SERVICE PROVIDER 
shall be subject to the exclusive jurisdiction of the courts in Bengaluru and the 
parties agree to submit themselves to the jurisdiction of such court as this 
Contract shall be governed by the laws of India. 

26. NOTICES: 

26.1. Any notice or other communication required or permitted by this Contract shall 
be in writing, in English, delivered by certified or registered mail, return receipt 
requested, postage prepaid and addressed as follows or to such other address as 
may be designated by notice being effective on the date received or, if mailed 
as set above: 

If to BANK: 

Office Address:  Karnataka Gramin Bank, Canara Bank RRBs Project Office,                               

Bengaluru -560001  

Designated Contact Person: …………………….……………… (Designation)  

Phone:  

Email: apmgroup@kgbk.in 

If to VENDOR/ SERVICE PROVIDER: 

Registered Office Address: 

Designated Contact Person: Sri. ________ (________________)  

Phone: +91-__________  

Email:  ______________ 
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27. AMENDMENTS TO CONTRACT: 

27.1. The terms and conditions of this Agreement may be modified by Parties by 
mutual agreement from time to time. No variation of or amendment to or waiver 
of any of the terms of this Agreement shall be effective and binding on the 
Parties unless evidenced in writing and signed by or on behalf of each of the 
Parties. 

28. CONFLICT OF INTEREST: 

28.1. VENDOR/ SERVICE PROVIDER represents and warrants that it has no business, 
professional, personal, or other interest, including, but not limited to, the 
representation of other clients, that would conflict in any manner or degree with 
the performance of its obligations under this Agreement. 

28.2. VENDOR/ SERVICE PROVIDER represents and warrants that if any such actual or 
potential conflict of interest arises under this Agreement, Vendor/Service 
Provider shall immediately inform the Bank in writing of such conflict.  

28.3. VENDOR/ SERVICE PROVIDER acknowledges that if, in the reasonable judgment 
of the Bank, such conflict poses a material conflict to and with the performance 
of VENDOR/ SERVICE PROVIDER's obligations under this Agreement, then the Bank 
may terminate the Agreement immediately upon Written notice to VENDOR/ 
SERVICE PROVIDER; such termination of the Agreement shall be effective upon 
the receipt of such notice by VENDOR/ SERVICE PROVIDER. 

29. ESCALATION MATRIX:  

The escalation matrix at the Vendor/Service Provider level, shall be provided as below. 

  In case of any issue with respect to the execution of the Project, Delivery of Hardware, 

Services    etc., the Bank can escalate the issue as per the escalation matrix. 

Escalation matrix shall be strictly followed to resolve any tickets, whenever raised. ` 

Escalation 

Level 

Name Designation Office 

Address 

Mobile 

Number 

Role & 

Responsibility 

E-mail 

ID 

First Level       

Senior 

Level/Middle 

Level 

      

Highest 

Level 
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30. GENERAL CONDITIONS TO CONTRACT: 

30.1. The VENDOR/ SERVICE PROVIDER shall during the validity of this contract, 
provide access to all data, books, records, information, logs, alerts and business 
premises relevant to the service provided under this agreement to the Bank. 

30.2. The VENDOR/ SERVICE PROVIDER shall adhere to RBI guidelines for storage of 
data in India as per regulatory requirements, also to provide complete details of 
data captured, processed and stored, maintain confidentiality of the bank's and 
its customer’s data and report same to the bank, Vendor/Service Provider shall 
be liable to bank for any event for security breach and leakage of 
data/information 

30.3. The VENDOR/ SERVICE PROVIDER shall abide/comply with applicable guidelines 
issued by RBI on  Outsourcing of IT services vide master direction note 
no:RBI/2023-24/102 DoS.CO.CSITEG/SEC.1/31.01.015/2023-24 dated 
10/04/2023 and its future amendments and communications.  

30.4. No forbearance, indulgence, relaxation or inaction by any Party [BANK or 
VENDOR/ SERVICE PROVIDER] at any time to require the performance of any 
provision of Contract shall in any way affect, diminish, or prejudice the right of 
such Party to require the performance of that or any other provision of Contract. 

30.5. No waiver or acquiescence of any breach, or any continuing or subsequent breach 
of any provision of Contract shall be construed as a waiver of any right under or 
arising out of Contract or an acquiescence to or recognition of any right and/or 
any position other than that expressly stipulated in the Contract. 

30.6. All remedies of either BANK or VENDOR/ SERVICE PROVIDER under the Contract 
whether provided herein or conferred by statute, civil law, common law, custom, 
or trade usage, are cumulative and not alternative may be enforced successively 
or concurrently. 

30.7. If any provision of Contract or the application thereof to any person or Party 
[BANK/ VENDOR/ SERVICE PROVIDER] is or becomes invalid or unenforceable or 
prohibited by law to any extent, this Contract shall be considered divisible as to 
such provision, and such provision alone shall be inoperative to such extent and 
the remainder of the Contract shall be valid and binding as though such provision 
had not been included. Further, the Parties [BANK and VENDOR/ SERVICE 
PROVIDER] shall endeavour to replace such invalid, unenforceable or illegal 
provision by one that is valid, enforceable, and legal and achieve substantially 
the same economic effect as the provision sought to be replaced. 

30.8. None of the provisions of Contract shall be deemed to constitute a partnership 
between the Parties [BANK and VENDOR/ SERVICE PROVIDER] and neither Party 
[BANK nor VENDOR/ SERVICE PROVIDER] shall have any right or authority to bind 
the other as the other’s agent or representative and no Party shall be deemed 
to be the agent of the other in any way. 
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30.9. Contract shall not be intended and shall not be construed to confer on any person 
other than the Parties [BANK and VENDOR/ SERVICE PROVIDER] hereto, any rights 
or remedies herein. 

30.10. Contract shall be executed in English language in 1 (one) original, the BANK 
receiving the duly signed original and VENDOR/ SERVICE PROVIDER receiving the 
duly attested photocopy.  

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement the day and year 

first herein above written. 

Signature:      Signature:                                

Name:       Name:  

Designation:      Designation:      

For & on behalf of:     For & on behalf of  

(BANK)       (VENDOR/ SERVICE PROVIDER)   

 In the presence of:     In the presence of:    

Signature-1:      Signature-1:     

Name:       Name: 

Designation:      Designation:      

Signature-2:      Signature-2:     

Name:       Name:      

Designation:      Designation:  


