
PRE-BID REPLY TO RFP KaGB/DIT & DBS Wing/RFP/01/2025-26 dated 18/06/2025 FOR “SUPPLY, INSTALLATION, CONFIGURATION AND MAINTENANCE OF ALL-IN-ONE (AID
COMPUTERS WITH RATE CONTRACT FOR A PERIOD OF 1 YEAR„

M e

Appendix
RFP Clause 1 Sub Clause fTechnical Specifications Bidder's Query Reply/Clarification

Reques to condier the General Rule (as per GFR

2017)-EMD should typicaLly be 2%-Public Sectorl
IBanks (like SBI, PNB, BoB, etc.): I Bidder to refer

IGeneraUy follow 2% of the estimated contractICorrigendum-2
vaLue. ALL bids released of Canara Bank has 2%

EMD.

1 2 E::=i:„.„„=',=y~" Rs. 40,00,000/.

1.2. Delivery of aU items should be withinjDeUvery of aU items should be within Eight (8)

Four (4) weeks from the date of acceptancejweeks from the date of acceptance of thel
of the Purchase Order. Please note that nolPurchase Order. Please note that no extra

;T:::"I:{{::i::'i Iii:::','T:fI;;:l:::;:::£{{§:„;:{I: ill::l:;l:ig!*:;„:-=""
lwiU be the sole responsibility of the vendorjsole responsibility of the vendor to submit anyl

Ito submit any form required for release oflform required for reLease of shipment from thel

lshipment from the check post. lcheck post.

2 13

C. DELIVERABLES &

SERVICE LEVEL

AGREEMENTS (SLAs)

1. Delivery &
Installation:

1.3. The successful bidder should ensurel_. ,

i;:§i';}{iI1'1;{1;iiili!::}§}:ii;';:i!!!;:}:§::li;!;)}:iIi::*;„''=’““
ordered locations.

3 13

3. Warranty payment for 5 Years _ 100%

r.:i:;=i':i:iI; iIi:;:::::I::IF i:_:,:„::';,T;'„;';**'":*';:=:;„,==,„„
above. Below 8% shall be considered as thelPdce or above' I
tender is being rejected )

4
15 &
16

c. DELIVERABLES &I
SERVICE LEVELI4. Payment Terms:
1 AGREEMENTS (SLAs)

k,

fi
ff+
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7'5' Tye Bidder shaU provide’r after thSlkindly request accept to the web portal for caLI

;;; }; I : ::A/ P ro d ucc; ; m :==;o n e n t s : o : WLe b L :: Loa:i= 1 t : LosT tIIE : it :::IEonas :satR i =Bidder to

T:::FBr IFhe:/ Rt:::==: supponde?ve::;jmana ping bru: opemFj?n:_ T: rieT Lt__?:ejcordpndum-2
locations during Business Days for BookingjensunTF that anY issues are addressed

the complaints at free of cost to the Bank jpromptLy

5

c. DELIVERABLES &I

17 IsERVICE LEVELI7. Warranty:
AGREEMENTS (SLAs)

refer

Request to consider the single app for call
8.4. The vendor shall be given in person orI;---:-:- - i -_----- T,I :: I - II’_-_-,_==:

i„7£E„„„E„£,..*. ,„„„f,;;;i,f;J:ifj;+;IB:!j{Iiifei';It!;i:.!;::::,'::::,li£;::;}:I).i::::i„.,
AG.REEMENTS (SLAs) IDudng Warranty

6 18

iii!:l§„'!'::§!i;iii:”;':::}}{IiI.'iii,iIi;{::+i„.i;t;,::$!i?
10 refer

Page No. 59 as per 3. Procurement through
Local Suppliers (Make in India):Department of
Industrial Policy and Promotion under Ministry

as per discretion of Bank onIY' Ito confirm as per Make in india purchase
prefence if, L1 bidder is Class 1 bank cant1
split the orders among L1, L2, L3 .

7 33

F. OWNERSHIP

IAWARDING
CONTRACT

.tEL..-=:"'



10.1. The successful bidder should submit aITh? RFE For suPPIY_’ ip,stallation’.configuration

of acceptance of order and shall be retainedj:-:
tiLl-the ;;mDleUon of C:ntr;cl Deriod. ;hejGuarantee a?ainst the_ Colnpr,ehen?ive onsite

guarantee should aLso contain a claim periodlwarrantY and support for fUFther 4 Years per

of 2 months from the last date of validity. IY'a1

8 34
10, Performancel 10.

I Security: I Security
refer

14.2. Vendor/Service Provider shaH update

the Transition and Exit management on half I
jyearly basis or earlier in case of majorl
lchanges during the entire contract duration.
The plan and the format shaLI be discussedl
and approved by the Bank.

9 1 43
Bidder to comply
with the RFP terms
and Conditions

14.3.The exit Management plan shall deal

lwith the foLLowing aspects but not limited tDi
of

10 1 44 jexit management in relation to the Servicel

ILevet as a whole and in relation to in scopel

japplications, interfaces, infrastructure andI

network and the scope of work

Bidder to comply
!with the RFP terms
jand Conditions

G. GENERAL

CONDITIONS

14. Exit

Management Plan:

Exit management cant be done in every six

months request the bank to kindly change this
clause before the completion of Project.

fi
*:b#



14.6.The transition & exit management
period will start minimum six (6) months
before the expiration of the contract or as

decided by Karnataka Grameena Bank.

114.7. Vendor/Service Provider will providel
lshadow support for a minimum of 90 days orI

as decided by the Bank before the end of 1
termination of notice period or expiry of the
contract as applicable at no additional cost
to the Bank.

11 1 44
IBidder to comply
with the RFP terms
and Conditions

17. Business Continuity Plan:

17.1. The service provider/ vendor/ Bidderl
shall develop and establish a robust Business

Continuity and Management of Disaster

Recovery Plan if not already developed and

established so as to ensure uninterruptedl
Businessland continued services to the Bank and to

jensure the agreed upon service level.
17.2. The service provider/ vendor I Bidderl
shaH periodically test the Business Continuity
and Management of Disaster Recovery Plan.

The Bank may consider joint testing and
with the Service

12 46 IG.

FCONDITIONS

GENERALI 1 7.

jcontinuity Plan:
IReques to clarify

Bidder to comply
with the RFP terms
and Conditions

recovery exerclse
provider/vendor.

3. Procurement I

5 9 1 F & E F E R E N C EP• U R C H JA51 E 1 :: :opT :rs ( M a kto c : 1 : / 2iF may in ldP UK has epR fenn ce sha HIRe quaD darKy
India):

IAs per Col letter No.
P-45021/2/2017-PP

(BE-II)-Part(4)Vol.II
dated 1 9.07.2024
I will be followed

13



supplied the AIL-In-One (AIO) Computers forjc.on:puter\ fot ,ac.ross LTarnata5a,stete in„?I
-':'-' '_ =-’'jsingle order during the period from 01

jil11:4§:ifS}iiI.I.i'';;i:ii:;it!+IETli,iiI{:.iIliljn;iii:i
F-' ""-"" ’ ' ---' '--'-'jbanks/organizations where proposed product

lis supplied)
Units

14 1 13
refer

Annexure-2 Eligibility Criteria
Declaration F ) The OEM / Bidder shouLd have their own

IService /Support Office in at Least 10 out ofl
129 Regional Office locations of the Bank as
mentioned in Annexure-4 of the RFP.

RFP

15 1 13
Bidder to refer

No bidder will have support or a franchises 10 1 Corrigendum-2
to 15 Locations as per annexure 4, request to

remove G CLause as both are clauses looks

GI The BiddeF should have their own ofl similer. Request to keep it as OEM / Bidder for
franchises’ Service /Support Office in atI a better support and serivce.
least 15 out of 29 Regional Office location of
the Bank as mentioned in Annexure-4 of the

16 1 13
Bidder 10 refer
Corrigendum-2

Minimum 5000 nos. of AU in one (AIO)

Computers of the proposed OEM (not
necessarily the model) should have been

1 :u=P:: : : J=: t n e Bees;:: : e:ist) h e B E : ::)c i : 1 R e q u e s b amend the clause M Bidder / 0 EM B

Institutions/ Public Sector Units/Scheduled

Commercial Bank in India during the period
from 01 /04/2020 to 31 /03/2025.

17 1 13
i Bidder to refer
I Corrigendum-2



1. Intel Core i5-1450C) (Performance Base

Frequency 2.6 GHz up to 5 GHz; Minimum 14

Cores/20 Threads; 24MB Cache) or higher. Or
Equivalent AMD Ftyzen 7 8000 series

Processor or higher. If Bidder is quoting an

equivalent or higher processor, the Bidder

F(=; iT;_::„;_.';T"'" “""-“=:::'““”*"”~”'=”““"“g=;;..:=,
score) from anyone of the l--' '--' I '-- ' '’
following two benchmarking
agencies stating that the quoted
Processor is an equivalent or higher

processor.
a. Sys Mark 2018
b. PC Mark 10.

18 1 66
refer

Technical

Requirements for All
ln_one (AIO) IMinimum 1 x 16 GB DDR5 RAM-4800

(''ompulers’ IMHz expandable UP-to 64 GB or more
with minimum 2 DIMM Slots.

19 1 67

Annexure-7 IMinimum 1 x 16 GB DDR5 RAM-4800 IBidder to comply
IMHz expandable up-to 96 GB or more withlwith the RFP terms
Iminimum 2 DIMM Slots. jand Conditions

As per Canara Bank its never mentioned the
specific Chipset, request to consider the samel
as its specific to Single OEM. (Intel / AMD

The motherboard should be compatible withlChipset with minimum Bus Speed of 8GT/s.

:hiP s:= CJaT rp r = = : r 1:: : v ate n: : 0 s e r i e s :rE= =s s :: a = q:sTe:sElldEe ::==:cTi: yrS;nd : = M 2 refer I
chipset Intel B600 / AMD 600 Series. Note :
AMD PRO 665 not available with any OEM ASI

ON Today

20 1 67

BIS, BEE/Energy Star, CE, FCC, EPR

jand any other Indian Certificate
llso 9001 , 14001, 20001 , 27001
Certification .

21 1 68 IRequest to add EPEAT INDIA
Bidder to refer
Corrigendum-2

Fn,
teJ



The bidder has to support for the datal
backup should be done in advance as per thel
requirement of bank user at the maximuml

lpossible and need to be restored as perjReques to clarify
jsatisfaction of the User after jprovided by BANK

formatting and installation of the pre-Loadedl

image file should be carried out in thel
respective PC.

F Image will be
F Provided by the
bank. However,
bidder has to load

bejthe latest version of
windows while
I supplying to the
locations described

1 by the Bank.

22 1 69 IAnnexure-8 IScope of work
that image file will

1.2. Delivery of all items should be within
Four (4) weeks from the date of acceptancel
of the Purchase Order. Please note that no

& I =ht: :ecFoal: TerI : tbi: =: i =L F•phVo==J I:orc : :iso = r e q u e s t y o u t o c h an gene de Uv eUn 6 wee bIENd : rJ to referCorrjgendum-2
23 i3 h'.$::“=„ ;’:;£Y;'„„*" arrange for road permit at his own cost. ltjfrom the date of acceptance of po

lwiU be the sole responsibility of the vendorl
to submit any form required for reLease of
shipment from the check post.

a $ 61
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2.1. The Bank and/or its nominated

officials/consultants may carry out pre-

dispatch inspection of all ordered equipment
or any part thereof before delivery. On

account of PDI, there will not be any change

in delivery terms and conditions. However,
the bank will have the discretion to conduct
PDI

c. DELIVERABLES al_ _

SERVICE-'-'----iEVELll' PIe

AGREEMENTS (SLAs) jlnspection

2.2. The seLected bidder shall inform his

d i s P a t c h 1 ;e: :: Tns ::: :::iT i Fsa;::t : : : P=F T:= = :dEra:: I : e quest you an exclude PDI dates and 1

equipment- to be supplied to the Bank shaujfrom the deliveW schedule
be carried out at bidder’s site/facility.
There shall not be any additional charges
payable by the Bank for such inspection.
However, the Bank will have the discretion
to recover the costs related to travel ' and

stay of its staff / consultants from the

bidders if the ordered equipment offered for
inspection are not as per the Bank's order or
if the vendor fails to comply with the test
and inspection procedure.

24 14 w e e k :: : e : h e t : F Pc : :r::
and Conditions

8.5. Only licensd copies of software shall be
supplied. The bidder shall grant an

irrevocable perpetual license to the Bank to 1

c. DEUVERABLES 81 juse the software. Further, aU software

SERVICE' ---- '--i;VEil8' Scope InvolvedjsuppHed shall be of latest un'vulnerablejThe License would be injected in the BIOS andIBidder
AGREEMENTS (SLAs) IDudng Warranty

25 18
version. In case if any vulnerabLe found injthere will not be any perpetual license ICorrigendum-2
lthe system during the contract period, it thel
responsibility of the bidder to arrest thel
vulnerable and provide the complied
statement with free of cost.

to refer



Ainimum 5000 nos. of All in one (Alt))
Computers of the proposed OEM (not

!quest you to change it to The Bidder/OEMnecessarily the model) should have been

Criteriajsupplied (not necessarily by the Bidder) injshould have supplied and installed 5000IBidder referto

Financiatjnumbers of All-In-One (AIO) Computers in thejCorrigendum-2Departments/Government

Institutions/ Public Sector Units/Schedutedlstate of Karnataka
Commercial Bank in India during the period
from 01 /04/2020 to 31 /03/2025

26 65 IAnnexure-2
FEligibility
Declaration

Date: 30.06.2025

Place: Bengaluru
General Manager

bPA/.

If DR & DBS VI\\\ .
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